= Service Name
Acute Care Team (ACT)

AfterCare
Benevolent Society

Beyond Blue

'Black Dog Institute

Carers Queensland

F

e
“.w.n.i».m.::.m:u Care 0&:3........-..5. Mental Health
‘Chinic

hes of Christ Southport

'Cordyline Residential Recovery Service
..mm»_:a U_moqmﬂqlvauqm_:am
|Eating Disorders Program

Eating Disorders Program New Farm

|Gold Coast Centre against sexual violence

.Gold Coast University Hospital (GCUH)

Life Supports Counselling

NDIS @ _ Address Contact . - ~_ Assistance B
1300 MH CALL 24-hour Specialist Mental Health Care. Advice; Referrals; Crisis; Support
B | 1300642255 - B
Yes 0755624300  Personal Helpers and Mentors (PHaMs) Employment

Yes

1800 236 762 Aged Care
57 Billington Street Labrador 4213 Support for Carers
Old Coach Road Upper Coomera 4208 Daily assistance
40 Martin Street Nerang 4211 Respite

Family and Parenting
Mental Health support
Foster Care

Early Childhood

124/7 support for anxiety, depression and suicide prevention
Online support 15:00 to 12:00
Online forums
Online information and resources
Training for health professionals
~ The Black Dog Institute is dedicated to understanding, preventing and treating mental iliness.
Heaith professional training
! Community groups
1800 242 636 Support groups and services, counselling {one-orone, phone) advocacy, information, programs, retreats and social
clubs
Counselling
:Cultural and linguistic diversity
:Disability support
{Empower care
:Guardianshop and advocacy
‘Information and advisory service
‘Mental Health
‘No interest loans scheme
Support groups
Young Carers

'Counsetling and psychology (bullk billed with mental health care plans)

1300 224 636

; 02 9382 4530

07 5539 1249

1 Grifiith Way Southport 4215

Palm Beach Community Centre 1300 744 284 Provide assessment, case management and treatment for 18-85 year olds whe live with an enduring mental health
Robina Health Precinct conditionh within the Northem Gold Coast Area
__ Southport Health Precinct 1 _ | — : R _—
Robina Hospital 1300 744 284 Transitioning to a new model of service which is based on the overarching Statewide Community Care Unit {CCU)
_ - — Model of Service
2 Campus CrescentRobina4226 | 0756359200 Interventions for children and adults with eating disorders —
:207 Currumburra Road Ashmore 4214 07 5667 2000 S - S
h 07 3254 9100 Private inpatient program for the treatment for eating disorders that help patients manage their food intake in a
1800 172 041 healthy way
. AMPAmAImomGoﬁocos St, Southport 5591 1164 m_u._..,..vs% free counselling, advocacy, information and practical support through related legal processes. As well as
itherapeutic and educational groups for women high school age and above who have experienced sexual violence at
-any time in their lives,
1 Hospital Boulevard Southport 4215 1300 744 284 {Public hospital
| ‘Emergency department 24/7 with Gold Coast Mental Health Emergency Psychiatry Services (EPS)
:Shop 101, 14 Bruce Ave Paradise Point 4216 1300 735 030 Monday io Friday 8am to 8pm

2/18 Park Avenue Burieigh Heads 4220

1 Crombie Avenue Bundall 4217

/2 Como Crescent Southport 4215

evel 2, 66 Marine Parade Southport 4215

: Adolescent Counselling
:Anger Management
:Anxiety and Depression
Child Counselling

,Drug and Alcohol Counselling
:Family Counselling
iGeneral Counselling

! Grief Counselling

:Marriage and Relationships
{Parenting Counselling
:Sexual Abuse Counselling
mwmxcm_é Counselling




_Service Name NDiS Address .~ Contact Assistance

Life Without Barriers . 1800 935483 ‘Our services currently support just over 14,000 people living in their own homes or in residential houses that we
manage. We support children, young people and families, people with disability, older people and people with
mental iliness. We work with people who are homeless and refugees and asylum seekers.

Lifeline 131114 24/7 Crisis telephone, text or online - anyone experiencing personal crisis or thinking about suicide can contact
Lifeline. Regardless of age, gender, ethnicity, religion or sexual orientation our trained volunteers are ready to listen,
provide support and referrals
Substance abuse and addiction -

Lotus Program Brad Symes ‘The LOTUS program features up to 4 weeks of flexible support

1300 541 637
I _ bsymes@wmqorgav -
Mensline Australia 1300 788 878 Relationships

Dads and fathers
Mental Health
General Wellbeing

Counselling
Mental Health and Family Wellbeing . 5 Olive St Southport 4215 1300610610 Marriage and Relationships a
{Anglicare) Mental health and wellbeing

Family weilbeing
nmﬂma_:o and post- mmva»_o: A>ODm_ Mental Health)

MindSpot Clinic 1800614434  An online and telephone clinic n_.oe_a_zn free assessment and treatment services for Australian adults with anxiety or
‘depression.
Moblle Intensive Rehabllitation Team (MIRT) Paim Beach Community Cenire 1300 744 284 Assertive treatment and recovery orientated multidisciplinary service, aimed at improving the n__._ﬁ_nv. of life for
Robina Health Precinct ‘consumers with complex mental health heeds requiring intensive intervention in the community.
e . ‘Southport Health Precinet S — ) - |
Momentum Collective i Level 1 Suite 5, 91 Griffith Street Coolangatta 4225 1300 900 091 Women and children's refuge
07 5536 9851 Homeless and people at risk of homelessness

Education and employment services
Outreach mental health service
Allied Health Support

Children and youth programs

New Access . :Suite E/191 Varsity Parade, Varsity Lakes QLD 4227 1800 010 630 ‘The NewAccess Program includes up to 6 sessions which can be delivered over the phone, via Skype orin vm..mo:
| The sessions are delivered by trained mental health coaches who will guide you through a series of structured and
evidence-based techniques to improve your wellbeing

New Life Care 4 Greenwich Court Robina 4226 07 5593 3282 |Provides counselling and support to people in the community who | may be wxvm_._manam either discomfort in their
personal life or their relationship with others. Areas include: Anger management; Abuse (Physical, psychological and
sexual); Anxiety; Child and teenage management; Depression; Divorce and separation; Family confiict; Financial
Counselling; Gambling; Gender Issues; Grief and loss, Guill, Relationghip issues; Role issues; Self esteem; and

|Stress management.
OTCP Mental zmu_.ﬁ .Mnliﬁa« (NSW) _ Tweed Heads 2486 07 5524 9144 ‘Mental health wcuao: case qﬁnmﬂﬁ._..da Sﬂxgo.ﬂm
Palm Beach Zm_uzwocioon Centre 16 Third Avenue Palm Beach 07 5588 1505 Family support service
Financial counselling
Community support
Information and referrals
Community hub
Community groups
GC Community Legal Service Outreach
Personal Helpers and Mentors (PHaMs) 1300 001 807 PHaMs creates opportunities by walking alongside clients in their journey to recovery. Strategies to assist in the |
recovery joumey are personalised and centre on setting realistic, achievable and measurable goals based on clients’
| o a i ‘strengths and values.
Personal Helpers and Mentors Employment 1300 001 807 PHaMs Employment Service provides direct, personalised outreach support to assist people whose ability to find
(PHaMs) : land keep a job is impacted by iil mental heaith.
Primary and Community Care Services - 07 3186 4000 Plus Social is designed to help people whose mental health significantly impacts their daily =<5.m -
GoldCoast o
Primary and Community Care Services - 0294778700  Plus Social is amm_n:mn to help people whose mental health significantly impacts their am__< __<5m
Sydney
Project Air 02 4298 1571 The Project Air Strategy for Personality Disorders is an intemnationally recognised leader in research, education and

treatment. We partner with health, justice, communities, schools, families and individuals. We bring new scientific
discoveries lo promele vecouery,



_ ServiceName NDIS Address  Contaet Assistance

RFQ HUB Palm Beach 1/19 Fifth Avenue Palm Beach 4221 07 5587 0600 An information and resource centre run to assist members of our community living with a mental iliness
HUB support

L - 1 Social groups

RFQ HUB Southport 10 Mick Veivers Way Southport 4215 0756911750  An information and resource centre run to assist members of our community living with a mental ilness .
HUB support

- ' Social groups
Robina Public Hospital ~ Yes 2 Bayberry Lane Robina QLD 4226 07 5668 6000 Public hospital o
1 i - Emergency department 24/7 with Gold Coast Mental Health Emergency Psychiatry Services (EPS)

Sane Australia 1800 187 263 Information about mental iliness, treatments, where to go for support and help carers. Weekdays 10:00 to 22:00

Suicide Call Back Service 1300 659 467 We provide free counselling for suicide prevention & mental health via telephone, online & video for anyone affected .

| | 1 = __ by suicidal thoughts, 24/7 o -

Suicide Prevention Pathways No 1800 008 255 Face 1o Face suicide prevention, no limit of sessions, will close when person is ready. Monday to Friday
9:00 to 16:30

Wesley Mission 208 Highfield Drive Robina 4226 1300 865 307 Programs for children and families -

Programs for teenagers and young adults
Suicide prevention

Counselling

Disability support

Residential aged care

Retirement living

Community housing

Home care

Education and employment




Service Name
Advantage Injury Management Services
Australian Psychological Scciety
‘Bond University Psychology Clinic
Chronic Disease Management Care Plan
(through GF)
Churches of Christ Southport
Compassion Services

'Glasswing Therapy

Gold Coast m:mBB‘ Paediatric & Neurology
Clinic

Lives Lived Well

Momentum Collective

Robina 7 Day Doctors and >n|:u:=2=3

Wumnnmo_m Supply Scheme

NDIS Address

i5 Lawson Street wocﬂlzuon 4215

|14 University Drive Robina 4226

1 Griffith Way Southport 4215

120 _s:a@mm_.mvm.moma Mudgeeraba 4213

o Mm\mgﬁm_. Point Road Banora Point 2486
iMobile Service on the Gold Coast

Yes Suite 1C, The Atrium, 15 Lake Street Varsity Lakes

191 West Burleigh Road Burleigh Heads

'2 Waterfront Place Robina 4226

Contact Assistance

07 5532 4500 Our Onnc|vm=o:m|_ therapists can offer comprehensive ergonomic assessments. <<m|u_.o<am

proactive and cost effective injury management solutions.

Find 2 mn.w.m.m.ﬁan Psychologist Australia wide

Fult cognitive Ax from $20 (providing your client holds a health care card)
Care plan for allied health services bulk billed through Medicare

1800 333 497
07 5595 2527

07 5539 1249
07 5529 7255

‘Counselling and psychology (bullk billed with mental health care plans) B
The therapists at Compassion Services are all highly qualified and able to offer the very
'best therapeutic services available. Each therapist has areas of specific interest and
iexpertise. S -
Speech Pathotogy, Occupational Therapy, Psychology, Counselling, Physiotherapy,
Nutrition and Dietetics, Audiology, Personal Training, Behaviour Support, Life Transition
:Support, NDIS Support Coordination, and NDIS plan management.

s a dynamic and experienced Gold Coast service we offering Occupationai Therapy
ervices for all ages and disabilities. Our Occupational Therapy service has just become a
obile therapy service with assessments and therapy sessions carried out in the home
‘environment, school setting when possible, or visits to other appropriate locations are
‘available on request. It is often helpful for our occupational therapist to assess a client in
heir natural environment to compliment the support/strategies we offer during the
roccupational therapy process anywhere on the Gold Coast.

Lives Lived Weli provides support for people in Queensland and New South Wales
communities who are being impacted by alcohol or drugs or problems with mental health.
Family support

Indigenous programs

i Trauma counselling

‘Relationship and family therapy

‘Counselling for child and young pecple

\General health services

Transitional housing

07 5524 6538

0429 935 336

07 5508 0950

Women and children's refuge
Homeless and people at risk of homelessness
'Education and employment services
{Outreach mental health service

‘Allied Health Support

{Children and youth programs

1 Bulk

1300 900 091
07 5536 9851

07 5580 8070

07 3136 3636




Address

Narcotics Anonymous

‘Needie and Syringe Program

zaqn._n zo.u:»xEBoon Centre

mo.aﬁoa Health Procinct
129 Martin Street Zm_.msn 4211

'Paim Beach Neighbourhood Centre 16 Third Avenue Paim Beach

‘QuIHN | .M:ov 12/89-99 West Burleigh Road Burleigh Heads QLD 4220

Quitline

‘Salvation Eq:w.lmo_nn"'ouu. Recovery Services Pathways

Salvation Army Gold Coast Recovery Services Pathways Fairhaven
Smart Recovery T

173 Wardoo Street Southport
1868 MacDonnell Rd Eagle Heights 4271

Stimulant Treatment Line {STL)

Contact

1300 652 820

07 5587 5038
07 5578 2457

07 5585 1505

07 5520 7800

137848
1300 111 827
1300 111 827
0447 740 586

1800 101 188

Assistance —_— _—
MNA meetings

Legal Advice Tuesday

Lives Lived Well Outreach for AOD

Food Parcels available for $15. Orders to be placed on Wednesday by family's worker by phone, email or fax. Parcels to be collected on Thursdays
from 1:30pm to 4:00pm OR Fridays 8:00am to 10:30am. Please w::n your own boxes/bags to carry goods.

ﬂnas_. SUPpOLt service

Financial counsaiing

Community support

Information and referrals

Community hub

Community groups

GC Cammurity Legal Service Cutreach

{Mcohal ana Gtner Drugs (ACD) Cwiresch (Vuinerable Populations) .u_dmﬁa primarily werks with referrals from the Hospital and Health Service
{reris) area and provices an case management and service with the sapacty to provide limited after hour's services to those
r__..a-n by slzohol andior substance uss conceins

|Meedie & Syringe program ==

th advice and ini service for peaple who want to quit smoking

Pathways office i the ‘office for Fairhaven (residential rehab and detox unit on Mt Tamborine)

m{..pm._. Recovery is a free group program assisting people with any p { i , including to drugs, alcohol, cigarettes,

gambling, food. shopping, Internet and others.
m&q advice on _,_._m:mm_:c your use, support. and «&m:m_ to drug treatment services, along with counseling. Concemns or questions regarding

or psycho Inciuding amp . methamphetamines, cocsine and scstany uie
Ted Noffs Founation 4 Goodyear Street Southport 4215 1800 753 300 |Free drug and aicohol counseling service fof young seople (12-25)
Man to Fri 10am - 6pm
| ] . Case managemant
The Australian Drug Foundation 1300 55 65 84 Offers a range of i on different types of drugs and their short and long term whiects
T ‘og| (07) 5592 3677 Transformations is a _.:ma:.:: term residential aEm g and alcohoal rehabilitation program for men and women between the age of 18 and 50 years
Vibe Community Pantry 07 5536 7575 Low Cost Grocery store - h Care Card required
1 . 3 Baryl Street Tweed Hoads 2488 livein program. Call for appeintment/assessment and costs
Wasley Mission 208 Highfield Drive Robina 4226 1300 865 307 s
| Programs for teenagers and young aduits
Suicide prevention
Gounselling
Diisabéity support
HRenidental aged care
| Retiremont living
Community housing
Home care
Educatian and employment
YHES House 161 Scarbarough Street Southport 4215 07 5528 5333 YHES House is a safe community hub for young people (12-25) that provides a non-judgemental space where young people are welcomed, listened

to. and respected

Homeless or et risk of becoming homeless
Drop in centre

Azessa to AOD health professional
Centralink Outreach

oung Parents Program

Is3ues with drugs and alcohol

Cruestions about sex and seuaity

Ase pregnant and need support

| Health advice

Zafo place to have a shower, do some laundry and use the Internet
'Referral and advocacy



Service Name

Acute Care Team (ACT) o
ADAPT Alcohol Drug Acceptance Pravantion Therapy

Alcoholics Anonymous

AMEND (Assisting Mothers End the Need for Drugs)

AQDS - Back in Control

AODS - Scrap Book

Address Contact

1300 MH CALL
1300 642 255
07 5687 9119

Palm Beach Community Health Centre
Southport Health Precinct
Palm Besach Cammunity Health Centra
Saouthport Health Precinct

Assistance

'24-hour Specialist Mental Health Care Advice; Referrals; Crisis; Support

.gasggﬁiomx_ﬁ:gu ﬁa!-ogt.e?uas-&ugguauqmaE%inﬂ!.ziﬁ!gti-
{mental heakth diagnosia and slso have o haveTud s drug andioralcohilconcen.

~ Tho only requirement for membership is the desire to stop drinking, There are no Tees for AA Adisan i prend wiih
the primary purposs to stay sober and help other alcoholics achieve sobriety A helpline operates to oama support, and to advise <m==mm and times.
Toe woakly meatings
AA Mectings
Onfine AA Mestings.

& Lawson Straet Sauthporn 1300 222 222
07 5691 2062

" 18A West Street Burloigh Hoeads 4220 07 5556 6700
5 Olive Street Seuthport 4215 1300 114 397

. . = ...
Palm Beach Cammunity Health Centre
Sauthpert Health Precinct

07 5687 8119
Q7 5525 5701

AODS - The DARE Program

Counseiling ONLINE
Drug Arm - Healthy Options Australia

Family Orug Support
wﬂ#b:.n w_ivoa ﬁda\..

Life Supports Counselling

._L._.-_ Supports Counselling

Lives Lived Well

Mantal Health and Family Wellbeing (Anglicare)

|Home based relapse p ion and relapse 1t program for pregnant and vwﬁ:»_:ulss_.:m: with substance use issues
|Supporting parent and child programs

Harm minimisation and brief intervention

‘Back in Control' is a six-session group education program for people who have or have had drug and/or alcohai concerns. The program is free of
‘eharge, confidential and open to anyone who wishes to work on their problem

+ 2 5 session salfconty %gﬂﬁnSwEﬂs*;%?Tg had g andies aloohal coasamy

The DARE Program promoies health and vaibaing in o posie, su - that enables be recovery thinugh seltion acused
education & paer support B
‘Recovery Coaching One on One
:Recovary Coach Training
' Oniine Bowesk cognitive Behavioural therapy (CBT) program
‘Spiritual Insights Training (SIT) with Monk Xu
| Castificate 1], IV and Diploma of C ity Services i y dited Trainings
and Intonsn T
,ﬂm-n drug and alcohol oniine based professianal counselling
_uanilﬂ-ﬁ_nm:uvﬁ_ﬂuﬁ-&; focused gutresch, o ang for and tnexr familes.
| Counsaliing & Care coordination

ngguzgﬁg.ﬂﬁsglg -mo.ﬁ-uqngo.lﬁnEoEa_-scﬁso_zBaElu_Ea:u.gn osn_.n.:u users
ggﬁésgsnﬂ.—ﬂlsgm:nm_oo:o__mm.._mm o
Eum-.!.: i 1 [ ﬂ!:__—. m..vvﬂr g‘&._ .ran-auﬂ. and Mental v.‘Ea -I.s_vc-. nbaui.in

[Care. Heafth Promation, Traitiing,
Eng to Friday 8am to 8pm. The following counselling sefvices are offered in Paradise Point;
Adalescent Counselling

| Anger Management:

Amdaty and Depression

Chitd Counsalling

' Drug and Aleohol Counselling

{Family Counsslling

| General Counsaliing

| Grief Counsalling

Marriage and Relationships

| Parenting Counselling

‘Saonusd Abuse Counselling

Sexuality Counselling

!u!--_ to Friday 8am to 8pm
‘Adelescent Counselling
Anger Management

[ Amdety and Bepredsion

| Child Counsefing

Drug and Alcahal Counselling
| Family Counselling

| General Counselling

| Grief Counselling

Marriage and Refationships
iParenting Counselting
Sexual Abuse Counsalling
ma.g_a_ Counselling

2407 Q.i- _nils?q. En or onding - anyone exparancing uoa.u_._m cnigin ot s.__._z._a about suisice can contuct Lifefine. moos.n_ﬂu o__mmm gender, |
sinnicity, religion or sexual orientation our trained volunteers are ready to listen, provide support and referrats
‘Substance abuse and

Paim Beach Communty Health Contre 07 5887 5119
Southport Hoalth Precinct o L
Pairm Beach Community Health Centre Q7 5687 8119
_ Southpart Health Pracinet ~ S
10 m_dzu.._n- Caurt Paradrse Point 4246 075606 6315
 nips:iiwane: counsallingoniin. org, aul 1800 177 833
- —— — - — Uﬂgﬂg
Lint 30,3 « 15 Jackman Street Southpart 4215 nﬂgg
1300 368 186
r.hb wa _oo
10 Garden Sireet Southport 4215 07 5503 1285
.m_._ou 101, 14 Bruce Ave _ui-q Point 4216 1300 735 030
12118 Park Avenue Burleigh Heads 4220
131 Crombie Avenue Bundall 4217
:8/2 Como Crescent Southport 4215
Fm<m_ 2, 66 Marine Parade Southport 4215
" Bhop 101, 14 Bruce Ave Paradise Paint 4216 T 130073803
218 Park Avenue Buritigh Heads 4220
31 Crombie Avanue Sundall 4217
872 Como Crescent Southport 4215
Level 2, 86 Marine Parade Southport 4215
h 131114
1491 West Burleigh Road Burleigh Heads 07 5508 0950
5 Olive St Southport4215 T 1mosioen

i Lives Lived Waell provides support for people in Queensland and New South Wales who ane being : .3__ alcahal or E.e_w- or
peoblems with mental health

‘Farrily support

Indigenous programs

(Trauma counselling

| Relationship and family therapy

Counssling for child and young people

| Genernl health services

Tranaitianal housing

!-:_-au and Refationships.
Mental health and weallbeing
(Famity wellbeing
_v!i-_puﬁ and post-separation (AODS, Mental Health)
ling m:a emotional suppart.




Service name NDIS | Address
Life Supports Counselling Shop 101, 14 Bruce Ave Paradise Poinl 4216
2/18 Park Avenue Burleigh Heads 4220
31 Crombie Avenue Bundall 4217
8/2 Como Crescent Southport 4215
Level 2, 66 Marine Parade Southport 4215
A |
: |
i — S I
|Life Without Barriers l
\Lifeline i
‘Lives Lived Well - 7191 West Burleigh Road Burleigh Heads
Momentum Collective Level 1 Suite 5, 91 Grifiiih Street Coolangatta 4225
Musicians making a difference (MADS) I No Oo&oom&@.::_mn org.au

New w@...::.@w Christian Church
‘New Life Care

719 Bridgman Drive Reedy Creek 4227
4 Greenwich Courl Robina 4226

Office of the Public Guardian
©Ohana for Youth No
Palm Beach Neighbourhood Centre

Suite B4, RP1 WEE_..P 1 u&_s.a Dirfve, q»:&__ Lakas 4227
16 Third Avenue Palm Beach

Paradise Kids 85 Allied Drive Arundel 4214
PCYC No 44 Dominions Road Ashmore 4214
180 Monaco Streel Broadbeach Waters
mo__m.u Cayuga Street Nerang 4211
QSPACE 181 Scarborough Street Sc wo.asvoa
ReachOut

Reconnect - Mission Australia 100 Brisbane Rd Labrdor 4215
Suicide Call Back Service

Ted Noffs Founation 4 Goodyear Streel Southport 4215

The Smith Family

Trinity Family Support Network .._wu Robina Town Centre Drive Robina 4226

Contact
1300 735 030

1800 935 483

1311 14

07 5508 0950

1300 800 091
07 5536 9851

15 Oak Avenue Miami 4220
Helensvale Library and
Cultural Centre

0431 110 291
07 5593 3202

1800 661 533
07 5855 1850
07 5598 1505

07 5625 1900
07 5539 5774
07 5538 5201
07 5578 2227
0437 013 710

075537 9628
1300 858 487

1800 753 300

1800 024 069

07 5575 7241

Monday to Friday 8am to 8pm
Adolescent Counselling
‘Anger Managemenl

Anxiety and Depression

Child Counselling

Drug and Alcohol Counselling

Grief Counselling

Marriage and Relationships
Parenting Counselling
.Sexual Abuse Counselling
‘Sexualily Counselling

‘Our services currently support just over 14,000 people <_=m in thelr own homes or in residential houses that we manage. We support
+children, young people and families, peaple with disability, older people and peaple with mental illness. We work with peaple who are
,:oam_mwm and EEmmmw and asylum wmo_a-m

2477 Crisis telephone, text or online - anyone mx.um:m:o__._u vmﬁo:m_ crisis or thinking about suicide can contaci Lifeline. Regardiess of age,
{gender, ethnicity, religion or sexual orientation our trained volunteers are ready to lislen, provide support and referrals

Subslance abuse and addiction

‘Lives Lived Well provides supporl for people in Queensland and New South Wales communilies who are being impacted by alcohol or drugs
or problems with mental healih .
.Family supporl i
Indigenous programs

\Trauma counselling

Relationship and family therapy

Counsatiing for child and young people

Ganeral health services

‘Women and children’s refuge

{Homeless and people at risk of homelessness

Education and employment services

 Outreach mental health service

:Allied Heallh Support

;Children and youth programs

.Camps, expression sessions, mentaring. MMAD uses the power of music, dance & mentoring to inspire young people to make their lives
‘remarkable.

:Monday Miami 18:00 to 17:30 - Sound Foundations Music Mentoring

Tuesday Helensvale 16:00 lo 17:30 - Sound Foundations Music Menloring

Tuesday Helensvale 16:00 to 17:30 - MMAD Moves Dance & Mentoring Program

.Uoﬁ.nb.._s:_ and conduct of youth u.oc..!#u including self esteem and _unanﬂ_,_v ouq_._ﬁu and in school workshaps
Provides counseiling and suppor to veon_a in the y who may be oxper ‘elther in their Iife or thair
melationship with others. Areas include: Anger management; Abuse (Physical, psychological and sexual); Anxiety; Child and teenage

Dept ion; Divorce and ion; Family conftict; Financial Counselling; Gambling; Gender Issues; Grief and loss; Guill;
Refationship issues; Role issues; Self esteemn; and Stress management.
Promotes and protects the :m_:m interests m:n Em__um_:m of children and young umou_m in Queensland.

L indi suppon, i m:n o PP 8 relaxed and fun environment

nsams m%voa and Parenting Programs

Short-term child centred family counselling is available to children and their family members to assist and maintain family functioning.
Practices might include using inlerpersonal communication skills to assist family members to explore options, make choices and manage
issues they may be experiencing. This service is availabie to minors under eighteen years of age and their parents /carers, The Palm Beach
Netghbourheod Centre is funded 1o provide an initial consuliation and up to six counselling sessions thereafler.

breakdown
Gym, sports activities, events

GSPACE is a drop-in space specifically for young people (13-17 year old). They support sexually, sex and gender diverse youth (inclusive of ]
fesbian, gay, bisexual, trans, inlersex, queer, questioning, asexual, pansexusl etc), The QPLUS Program is also available for 18-24 year olds.

ReachOut is Australia's leading online mental heatih organisation for young people and their parents. THey offer practical support, toots and
tips to heip young people get through anything from everyday Issues to tough times. Also provides information for parents.

Mission A onnect is a fes funded and community-based pponing young peopie between 12 - 18 who are
Experiencing hompelesess, ot ere at risk of becoming homaless.

We provide free for sulcide p th m.._g.nn_iugsus_nn..oﬂ %w«saqznagagggsegzﬁ
2477

Free drug and alcahal counseling servica far young pecple (12-25)

Man to Fri 10am - 6pm

Case management

Children mﬁﬂﬁoﬁ to cﬁ_ :.g: schooling

Literacy, g prog:

ATS! | programs

4_..:5_ Family Support Network provides a variety of services that suppon children and families in the local community, _.__o:ﬂhco.. advice
and referral to health services, childcare, suppon groups etc.




_ Service name .__NDIS ~ Address | Contact o Assistance Provided
33 mmwvmo._. 1800 737 732 > national service providing crisis and trauma ao::mm___zo to vmou_m affected by mmx:m_ Bssault, neaoauo Sgosnb or —n:.___w .___o_gon
) ! | | [(iB0ORESPECT) S |

Access Domestic Violence Service (89 stops) 07 34128222 Provides ic viol ing to and linguistically diverse adults and families affected by domestic and family violence,

MAccoras You.Nique /24 Bay Street Southport 4215 07 5879 3300 .vB.__x_Sa advice, connactions and tailored support to chikdren and young u...nﬂ.u (up 1o 18 ﬁw_.wu who are ol risk of mental mr_ﬂm orare

— R R . - | = ‘experiencing | u.n_._ua-an..als___._nﬂ Delivers pr .._.zd—n:___w.. g ta children, young people and parents. .

Act for Kids 21 Tallebudgera Creek Road West Burieigh 07 5508 3822 Provides free p i havi and m:uvo: services to children and families who have experienced, or

o - - - are at risk of child abuse and ._on_on o - - - -

b:a__g Mental Health & Family .s_oﬁvo_:o Services 5 Olive Street Southport 4215 1300 114 397

‘Benevolant Society 2 Griffith Street Coolangatta 4225 1800 236 762 ‘Aged Care

57 Billington Street Labrador 4213 Suppont for Carers
{Old Coach Road Upper Coomera 4209 Daily assislance
40 Maptin Strect Nerang 4211 Respie
Family and Parenting
Meantal Health support
Foster Care
mms_ ns_._n_sa

Bravehearts | i i 1800272831 T nseling for survivors and child protection advocacy -

BUMP Young Mothers Group Headspace Southport D458 TIT 310 v.oaaa .fqe..__.aq g u_x_q .u&nooon 13 -33 Nisa gﬁ*uﬂﬂgc_&.oaumkjo_ﬁcéaﬁﬁ aswoll as
have some much needed "me” time. Bump includes igh g with an exp mum as'a mentor, and fornightly workshops st
wvarious localions on different days. Bump graduates _.non.._u . TAFE _uo;___.o&h 1 in Access to Work and Training,

Busy at Work - Busy Beat F '3/23 Nind Street Southport 4215 ] 07 5528 3816 'Provides 8 week pragram for young people 17-19 years disengaged from school 1o assisl with y i Ci ity hub also

R —— — 1 — — _ i _ provides free job seeking {via booking or drop-in).
€3 Church Coomera | 125 Dreamworld Pariw Parkway Coomera 4209 | 07 5580 1100 .3&.3. night - Grade § 10 12 - Activities, music, chill out zone, m_.o band - B -
Child And Youth Mental Health Services (CYMHS) 'Rabina Health Precinet 07 5635 6a3g2 Provides meﬂ&n...ueu 3_...3._:3_ mental health service 1o children and adolescents.
Robina Hospital
- — — L Southpont Health Precinet | S ———— —

Chill Out Zone No Mobile van Surfers Paradiss =zﬂ___§,owﬂ§o.5€ Provides rest and recovery as well s first akl services to people i late night entertainment p precincls

S — _ [MobjevanBrosdbeoth — - S ! S

Deep Blue Line PCYC Nemng Merang PCYC 07 5578 2227 Deep Blue Line i5 & vo_..S 33_.53 9.833 which aims at E_"_an sES _soga S| nou_za sanse of sell, boost salf-estesm, provide a

! ! variety of positive Jife experiences, encourage goal setiing behaviours and éxpese participants to healthy rote models
Department of Child Safety L | 1 1800177135 .O:.u.ma!E?nﬂ.gnoﬂaﬂﬂnxﬂ.‘&gugﬂuéngﬁsﬂggaa!ia_g -
T - Provides free 1 p and i mﬁooaaﬁasazﬁn_w&a:%snoacﬂonﬁﬁgioﬁaﬂg:
DFV 8p Mobile I‘1|@..§._._hn | B | B | 07 5527 7211 outreach services. S o
= N N  Provides domestic violence Szzmm____..c lo adult victims and childrenfyoung people and court- based services at the mo:.:_uo: and

Domestic Violence WM@.o:m_ Service Gold Coast L B | o B oumlm@mlwooo ‘Coolangatia Gourts, and rator intervntion e

Early Psychosis Services No FRobina Hospital 1300 744 284 For <o:=m umov_m mmma cmgmmz 15-24 who are :m<_=u mxnm_._m:omm of their first psychosis

EVOLVE Therapeutic Services Southport Health Precinct 07 5687 9300 Evolve Therapeutic Services isa specialist team within CYMHS that provide intensive mental heaith interventions to children and young
peopte (birth lo 18 years) wilh extreme and complex therapeutic needs, that are in the care of the Deparimenl of Communities Child Safety
iServices

Expanded Horizons program 'YHS House Southport 1 1300 865 307 " The Expanded Horizons Program provides group support for Lesbian, Gay, Bisexual, Trans, Intersex, Asexual, Pansexual or other diverse
identities (LGBTIQAP+) aged 12-25 years. The service offers support to build a positive sense of idenlity and connection peers.

Fight 4 Youth - :Unit 12 44a Currumbin Creek Road Currumbin Waters 4223 T 0450701 973  IBasic ccﬂw techni and d of positive social skills and behaviour, recognition of i and of choices

Flourish ;Act for Kids Buiiding 31 Olsen Avenue Labrador 07 5656 8600 .923&32_ no..ﬂk___._a _.n._. children 0-17 who have: Q.Goaoaﬁn ham or at ._nx of ..ﬂ.._._ -

Gen Z Employment 2474 Gold Coast Hwy Mermaid Beach 4218 07 5655 1880 m:._v_c<3m3 service for uac_.a uaev_a {1510 21 uﬁe.o_s

| . _ Groups: iConnect (games), iWork (job g.)@é ﬁenﬁuowa&___aw& o

nu_n Coast ?.&.xu for Homeless Youth ngmnz._hun address - mo...__»g 4215 Q7 5591 3746 Info, advice, _,mqm:.m_ crisis

Gold Coast Project for Homeless Youth - Bannister House Confidential address - Southporl 4215 07 5581 3482 Transitionat housing with 24/7 supporl for 16-19 year olds. - - o

'Gold Coast Project for Homeless Youth - Jessica Dunne |Confidential address - Arundel 4214 o N 1 07 5574 6858 Transitional housing with 2417 support for 18-18 year olds -

House | i A _— | 0434 428 109 | ——— S _ N

Gold Coast v-d__on for Homeless Youth - Lawson House ) C | address - 1part 4215 07 5564 8350 Transitional housing with 24/7 suppor for 18-19 year olds

Gold Coast Youth ._iowluoqlsolv Oownc | Mo nman Gold mga. Imﬂ.inq E.ﬂs.a ‘Beach 4218 07 5562 157

‘Gold Coast Youth Service 15 Oak Avenue Miami 4220 07 5572 0400 “Youth support and specialist youth support and youth isation. 1l liable by appl. Some social

! —_— 3 = groups

Headspace Southport | Zn _..EB_ 1, IMn waantnﬁ_ 4_9 2_2_ ﬂ._».a Southport _ﬁ_m | .c.___. mmqua.ueaa Mental - vﬂn__: mn!.E. Health, D:a 4 _r_—oo..n. _au_n:gﬂ:ﬁa _m..._v.n.._..ﬁs & suppant around oai...uﬂ_h_._

07 4775 9100 _oam House is a residential q_u:_: shelter that n-o<aom short term crisis accommodation 10 VS::a women who are homeless or at risk of
lona Houss 1L | O7 4773 8202 ! aged 15-21 years.

Kids Helpline ] | 1800 551 800 A nE__ma__..o service 3_.>_._m§__m= children and young vwoe.w sged m to 25 ya: qm».«, ~> hours a day

xEu:m_v_sm i 1800 551 800 A free, private and confs lephone and onfine A $2.ﬁ ify ﬁggﬁigu-ﬂg




I Service name NDIS  Address = Contget ___ Assistance
Wesley Mission 208 Highfield Drive Robina 4226 1300 865 307  Programs for children and families
Programs for teenagers and young adults
Suicide prevention
Counselling
Disability support
Residential aged care
Retirement living
Community housing
Home care
Education and employment

1800 \_uwlmﬂ.\|_,> free information and referral service on issues affecting women's wellbeing across a broad range of topics,
iincluding health, employment, legal services and domestic violence
Women's Legal Service 1800 957 857 'Provides legal assistance on a broad range of issues affecting women, such as family law and domestic violence

Women's Infolink




‘Wasloy Mission

<o.__.ﬁ Parents 1-3_.5_
Youth Affairs Network aLb
Youth Connect

Youth Early Psychosis Program (hYEPP)

Youth Early Psychosis Program (hYEPP)
Youth Flounish Outdoors
Youth Point Connect

Youth with a Mission {YWAM)

NDIS
Yes

Address

Contact

Assistance Provided

" Suite 3A, Level 3, 3027 The Boulevard Carrara 4211

| 208 Highfield Drive Robina 4226

¢ Palm Beach 4221

181 Scarborough Street Southport 4215

0427 084 280

1300 865 307

1800837 1668

07 5528 5333

|YHES House, 161 Scarborough Street Southpart 4215
130 Thomas Street West End 4101

Lynne Richardson Community Centre, 2A Gidgee Court Molendinar
4214

Headspace Southport

50 Cavill Avenue Surfers Paradise 4217
376 Oxley Drive Runaway Bay 4216

78 Hillview Parade Ashmore 4214

07 5528 5333

07 3844 7713

o G e A E e i T8 oo RS

..q:aua.n_d:_wuﬂﬁ:ﬂun.!.ﬁi._m 25 years I

Early Childhood Early Intervention (ECE!) can offer a range of supports for families with a child aged 0-6 years who has either a disability or a
‘developmental delay.

v_.s._.nauw for children and families

Programs for teenagers and young adulls

‘Suicide prevenlion
(Counsealling

‘Disabliity support
Residential aged care
Retirement living
Community housing

Home care

Educalion and employment

ork for the Dole, Disabllity Employment Services;
Transition to Work; Jobs Victoria; ParentsNext; Springboard; Smart, Skilled & Hired; the Gippsland Engaged Mentoring Program; and

| Environmental Programs.

YHES House is a safe community hub for young people (12-25) that provides a non-judgemental space where young people are welcomed,
listeriad to, and respected.

i or at risk of

Drop in centre

Acrcess to AOD health professional

‘Centrelink Outreach

Young Parents Program

Issues with drugs and afcohol

Cuestions about sex and sexuality

Arg pregnant and need support

Health advice

Safe place to have a shower, do some laundry and use the Intemet

Referral and advocacy

and support

«p.u.?hs.vaw.. bodies - no direct services to ua._:o peogle

07 5679 5772

07 5509 5900
1300 803 710
07 5537 5113

07 5597 0169

'Provides an interactive and pp _.aawoe_..onaolu4?._u<mm.m$m=@mnm_nm3=nmaqaﬂa-§=u3 lefsdre options.
‘Waorkahops and youlh specific programs also available

The headspace Youth Early Psychosis Program 9<m_u_uv is an integraled and hotistic service for young peaple experiencing early psychosis
' a! risk of developing psychosis, and their families.

This progmm supports young _.oaﬂa or at risk of

i Trauma _:_.o_.:_mn adveniure programs ﬁoq young people.

”.:._mmnm< and 4::Ram< 16:00 to 18:00 activities for youth (12 to 18)

..__wwo._ usomﬂc.ﬁ




Service name _ NDIS Address Contact Assistance
Life Supports Counselling Shop 101, 14 Bruce Ave Paradise Point 4216 1300 735 030  Monday to Friday 8am to 8pm
2/18 Park Avenue Burleigh Heads 4220 Adolescent Counselling
31 Crombie Avenue Bundall 4217 ‘Anger Management
18/2 Como Crescent Southport 4215 :Anxiety and Depression
Level 2, 66 Marine Parade Southport 4215 iChild Counselling

:Drug and Alcohol Counselling

:Grief Counselling

Marriage and Retlationships
‘Parenting Counselling
‘Sexual Abuse Counselling
,Sexuality Counselling

‘Lifeline 13 1114 24/7 Crisis telephone, text or online - anyone experiencing personal crisis or thinking about suicide can contact
Lifeline. Regardless of age, gender, ethnicity, religion or sexual orientation our trained volunteers are ready to listen,
provide support and referrals
Substance abuse and addiction - .

- - 1 191 West Burleigh Road Burleigh Heads 07 5508 0950 Lives Lived Well provides support for people in Queensland and New South Wales communities who are being
impacted by alcohol or drugs or problems with mental health.

Family support

indigenous programs

Trauma counselling

Relationship and family therapy
Counselling for child and young people
General health services

| . |.‘,m|o.mmm.wmmmoémmmE_,B-mloﬁmmxcm_mmmm::
Relationships
Dads and fathers
Mental Heaith
General Wellbeing
Counselling
Mental Health and Family Wellbeing (Anglicare) § Olive St Southport4215 1300610610 Marriage and Relationships
iMental health and wellbeing
'Family wellbeing
Parenting and post-separation (AODS, Mental Health)
'Counselling and emotional support.
07 5593 3262 Provides counselling and support to people in the community who may be experiencing either discomfort in their
personal life or their relationship with others, Areas inciude: Anger management; Abuse (Physical, psychological and
;sexual); Anxiety; Child and teenage management; Depression; Divorce and separation; Family confiict, Financial
‘Counselling; Gambling; Gender Issues; Grief and loss; Guilt; Relationship issues; Role issues; Self esteem; and
,Stress management.
1300301300 Support, counselling and education for parents -
{ReachOut is Australia's leading online mental health organisation for young people and their parents. THey offer
practical support, tools and tips to help young people get through anything from everyday issues to tough times.
. . — Also provides information for parents. S =
Relationships Australia Q land 1300 364 277 Support groups and counselling on relationships, and for abusive and abused partners
‘Support groups and counselling for Aboriginai and Torres Strait Islander Peoples
:Support groups and counselling for culture, community and religion
Support groups and counselling for gambling

1800 010 120  7:30 to 23:30, 7 days per week

Lives Lived Well

Living Well
Mensline Australia

New Life Care ‘4 Greenwich Court Robina 4226

Parentline
ReachOut

Treehouse Parenting Program 12/89-99 West Burleigh Road Burleigh Heads 4220 1800 17207  This group program engages parents who experience substance use and mental health concerns in a non-
| 0755207900 judgemental and supportive manner
Trinity Family Support Network 186 Robina Town Centre Drive Robina 4226 07 5575 7241  Trinity Family Support Network provides a variety of services that support children and families in the local

community. Information, advice and referral to heaith services, childcare, support groups etc.

'Victims Assist Queensland © 1300 546 587 _ Financial assistance for counselling for victims of crime and sexual abuse/assault




= Service name
1800 RESPECT

Aboriginal Family Domestic Violence Hotline

Access Domestic Violence Service Gm .M_..muwv

Act for Kids

Address

21 Tallebudgera Creek Road West m:_._m_mm

Adults Surviving Child Abuse

h

Benevolent Society

Bravehearts

Centacare Family and Relationship Service

Churches of Christ mo:&w.oa

DFV Specialist Homelessness Mobile Support

'Service
Domestic Violence Connect
Domestic Violence Prevention Centre

Domestic Violence Regional Service Gold Coast

DV Taskforce

DVConnect Mensline

DVConnect Womensline

Family Relationships Advice Line

GC Community Legal Service Qutreach

:Gold Coast CALD Domestic and FV Support

Service

Gold Coast Centre Against Sexual Violence

Gold Coast Community Legal Service

Legal Aid Queensland

2 Griffith Street Coolangatta 4225

157 Billington Street Labrador 4213

:0ld Coach Road Upper Coomera 4209
40 Martin Street Nerang 4211

wo _um_:_.ﬁv. Drive, Clear Island Waters 4226

1 Griffith Way Southport 4215

Southport

.207 Currumburra Road Ashmore 4214

Palm Beach Neighbourhood Centre

" 179-181 Scarborough Street Southport 4215

.34 Railway Street Southport 4215

12/7 Bay Street Southport 4215

Contact

1800 737 732

(1800
RESPECT)
1800018 123
07 3412 8222
07 5508 3822

1300 657 380
1800 236 762

1800 272 831
1300 236 822
07 5539 1249
07 5527 7211
1800 811 811
07 5532 9000
07 5532 9000

07 5570 7921

1800 600 636
1800 811 811

1800 050 321
1300 132 411

07 5571 0381

07 5591 1164

07 5532 9611

07 3496 7100

Assistance
|A national service n~o<_n5m crisis and trauma no_._zmm___:m to people affected by sexual assault, domestic violence or
family violence

Victims Services has a dedicated contact line for Aboriginal viclims of crime who would like information on victims
-rights, how to access counselling and financial assistance
Provides domestic violence counse g to culturally and __zuc_m_._om__w diverse adults and families affected u<
domestic and family violence.

{Provides free counse g, psychoeducation, protective behaviours and mc_uvoa services to children and families i
who have experienced, or are at risk of child abuse and neglect

:Telephone counselling and digital support for survivors

Aged Care

:Support for Carers

Daily assistance
Respite

iFamily and Parenting
‘Mental Health support

Foster Care
'Early Childhood

._.m_muso_._m counse nm for survivars and child uﬁ@ﬁo: masuﬁn__,
__m._._._____. dispute resolution, domestic and family violence support

Counseliing yand _umv..o_g.o._omw___ Amc billed with mentat health care plans)
Provides free confidential practical and emotional support to women and children experiencing domestic and family
violence through oczmmo: mmZ_omm

24 hr :m__ur:m
Services including crisis intervention, couns

ing for women and children, groups for women and children, court

1assistance, men's programs, community education and training, community awareness activities as well as having

been the driver for the Gold Coast Domestic Violence 55@6-3 Response.

‘Provides domestic violence oocnwm_w:m to adult victims and children/young vmo_u_m and cour-based services at the

maE:vo_._ and Ooorm:mm.c.m gmﬂ_m.aﬁa Courts, and perpetrator intervention programs for men
O.—.U. m.o__o.m officers mmnmnm_____ for DV issues

Provides support to men affected by domestic violence, 9am to midnight daily

:Provides confidential advice and counselling as well as referral to crisis accommodation for women and children
‘escaping domestic and family viclence, 24 hours a day, does not appear on your phone bill

Telephone service to assist families with information, advice and referral to overcome relationship difficulties or

:through separation/ family dispute resolution. information about custody/ parenting orders.

iGold Coast Community Legal Service does not undertake court representation, however can _u3<_am advice about |
legal rights/ legal avenues that may be open fo you

Provides domestic violence counselling to culturally and finguistically diverse adult victims.

We are a feminist, not for u_.% charitable organisation operating on the Gold Coast in South East Queensland

Australia. We are a specialist sexual violence intervention and prevention agency. We provide free counselling,
advocacy, information and practical support through related legal processes. -
Gold Coast Community Legal Service does not undertake court representation, however can provide advice about

‘legal rights/ legal avenues that may be open to you

Legal Aid Queensland gives legal help to financially disadvantaged Queenslanders about criminal, ﬁm_.m_w\ and civil

'law matters. Provides legal advice as well as court based support at the Brisbane Magistrates Court for domestic

violence matters.



_Service name _ NDIS = Address Hours . Contact _ Assistance
Uniting Church Mudgeeraba 89 Franklin Drive Mudgeeraba 4218 07 5530 7298 Monday to Friday 9:00 to 16:00 free food for those in the Mudgeeraba area.
_ L - Social groups, op shop —
Vibe Community Pantry Shop 10, Eighth Avenue Palm Beach Monday 13:00 to 16:00 07 5536 7575 Low Cost Grocery store - Health Care Card required
Wednesday 13:00 to 16:00 Drug and alcohol rehabilitation - live-in program. Call for
e —_: | i Thursday 13:00 to 16:00 appointment/assessment and costs
'Vibe Community Pantry 3 Beryl Street Tweed Heads 2486 Monday 9:00 to 11:00 07 5536 7575 Low Cost Grocery store - Health Care Card required
Tuesday 9:00 to 11:00 Drug and alcohol rehabilitation - live-in program. Call for
Thursday 9:00 to 12:00 appointment/assessment and costs

._u_.Em< 9:00 to 11:00



_Service name __NDIS
Angels Kitchen

'Hands of Compassion

Havafeed

Life Care

.Zm3|=m Neighbourhood Centre

New Life Foodbarn - Food Parcels

OzHarvest - No
Palm Beach Share and Care
Plus One Care

Rosies Drop In Centre

Address Hours
8 Lawson Street Southport 4215

" 63 Township Drives West Burleigh 4220 | Tuesday to Thursday 9:00 to 16:00
Friday 9:00 to 15:00

Mermaid Beach Community Centre
12439 Gold Coast Highway Mermaid
Beach 4218
‘Sunday Light Breakfast 8:00 to 9:00
| Sunday Luncheon 10:45 to 11:30
‘456 Pine Ridge Road Runaway Bay 4216 :

29 Martin Street Nerang 4211

16 Dunkirk Close Arundef 4214

10 Beach Road Surfers Paradise 4217

131 Tenth Avenue Palm beach

'56 Gemvale Road Reedy Creek ...“_.:mmam< »ol_n_.alm«, 9:00 to 14:00

ICorner Hicks and Davenport Street ' Monday to Friday 7:00 to 11:00
'Southport 4215 I

Rosie's Qutreach

Rosie's Ocpqlmunm
Rosie's Outreach

Rosie's Outreach

Rosie's Qutreach

Rosie's Outreach - Court support
:outreach
Salvation Army Ashmore

Salvation Army Assistance

Set Free Care

Surfers Paradise Anglican Crisis
Care
St. John's Crisis Centre

Trinity Family w:|vvon|0¢=~3

St Vincent's Catholic Church car park, 40 |Monday 19:30 to 21:30
Hamilton Avenue Surfers Paradise 4217 Tuesday 19:30 to 21:30
Friday 19:30 to 21:30

ischof Pioneer Park Nerang 4211 ‘Wednesday 19:30 to 21:30
iBaden Powell Park Southport 4215 Thursday 19:30 to 21:30
o _ Saturday 19:30 to 21:30
Lions Park Thrower Street Palm Beach  Tuesday 19:00 to 21:00

Carpark opposite Bowls Club Burleigh . ..j_:qmam< 19:00 to 21:00
_ Heads 4218 1

Southport Magistrates Court Southport _.___a_._m..uﬂo _u_.EM< 8.15t0 11:30
4215

| Ashmore " 'Wednesday, Thursday, Friday 10:00 to 12:30

'Monday to Friday 8.30 to 16:30

21 Rawlins m:.wm”|mo:5vo:m§m ‘Monday to _n:.amw 9:00 to 15:00

36 Hamilton Avenue Surfers Paradise
14217

188 Robina Town Centre Drive Robina
4226

Tuesday Breakfast (Food parcels & Cafe) 7:00 to 8:30
| Thursday Breakfast (Food parcels & Cafe) 7:00 to 8:30
Friday Brunch (Food parcels & Cafe) 9:00 to 11:15

Contact | __ Assistance
07 5574 5862 Free sit-down 3 course mea! (waited on) Sundays 16:00 to 17:00 (meal served
_ at18:30) =
0412 380 511 Emergency only - access only twice a year- once every 6 months. Clients
irequires referral as well as Centrelink.
‘Free meals, free food parcels & showers
07 5537 1400 Hrqm Care Inc are a low cost food co-operative that provide members of the :

07 5578 2457

:public, who receive benefits from Centrelink, help with their food and clothing
ineeds. -
Legal Advice Tuesday
Lives Lived Well Outreach for AOD
iFood Parcels available for $15. Orders to be placed on Wednesday by family's
‘warker by phone, email or fax. Parcels to be collected on Thursdays from
1:30pm to 4:00pm OR Fridays 8:00am to 10:30am. Please bring your own
'boxes/bags to carry goods.

Office 07 5571 6115 :The $45 parcel roughly feeds a young family of 4-5 for a week and contains
Parcets 0410 565 781 ‘around $175-$200 worth food in each equating to approximately 2 shopping

07 5628 0060
07 5535 6036

07 5522 0802

07 5531 3471

;trollies of supplies. If you're unable to place your order online please call 0410
1565 781 between 7:30pm-9:00pm the day before the parcel is required, if your
-call isn't answered please leave your name and number.

__:Emergency food, contact re availability prior to referral
Mon-Fri 8:30am - 1pm - meals for those who find it difficult to prepare well
balanced and nourishing meals for themselves and their family. From $7.50, no
referral required
Crisis care
'Emergency assistance
Job skilling
‘Counselling
Courses
.Op Shop
:$10 food boxes, the drop in centre provides a meal daily Monday to Friday
between 9:00 and 10:30
Sharing friendship with a simple drink and a bite to eat

mzmn_mpﬂ:mbnm:_b with a m._...._u._.m drink and a bite to eat

Sharing friendship with a m.agwﬂsm_ﬂm bite to eat

1 Sharing mm:ammu with a simple drink and a bite to eat

iDrop in service for shelf food - for fruit, veg and meat you have to have an
nent

1300 371 288
07 3222 6666
07 5500 4454

07 5531 6013

07 5618 8235

 Food vouchers and financial assistance. Call for ocal centre

We now help to hand out discounted pantry packs, free haircuts, discounted
.clothing through our Op Shop (shOP), free laundry service through Orange Sky
Laundry agency, and the availability of services from across the Gold Coast
including government and non-government agencies

Welfare officers mormings 9:00 to 11:30 that help with food and try to source
financial aid, they offer hot funch and fruit for $1

.Food parcels, counselling - need referral from Centrelink for food parcels. Trinity
:Family Support Network Hub provides services and programs for families on the
'Gold Coast. It aims to provide a one stop shop that meets the needs of young
families in our communitv.



Service Name
Currumbin Clinic
Gold Coast Private Hospital
Gold Coast University Hospital
(GCUH)

~ No
Yes

Medicare

Address

137 Bilinga Street Currumbin 4223

14 Hill Street Southport 4215

Contact

07 5534 4944

07 5530 0300

"1 Hospital Boulevard Southport QLD 4215

Helensvale C 0055__:5 Health Yes

Centre

John Flynn Private Hospital No

105 Lindfield Road Helensvale 4212

Inland Drive Tugun 4224

{Palm Beach Community Health Yes

Centre

!nﬂua Private :omm:h_

'Alichurch Avenue Benowa 4217

1300 744 284

...._u|m<| program and inpatient mmZHm||
'Emergency department 24/7

Public hospital
Emergency department 24/7 with Gold Coast Mental Health Emergency Psychiatry Services (EPS)

07 5580 7800

07 5598 9000

'Emergency department 24/7, allied health

Aged Care Assessment Team (ACAT)
Diabetes and Resource Centre
Rehabilitation Services

Renal Medicine

1300 744 284

07 5588 9888

Aboriginal and Torres Strait Islander Health
Aged Care Assessment Team (ACAT)
Alcohol and Other Drugs Services (AODS)

Community Child Health

Diabetes and Resource Centre
Oral Health Services

‘Rehabilitation Services
‘Sexual Health

\Emergency depariment 24/7, all

Robina Health Precinct

Robina Public Hospital

wcnu.._uo: Health Precinct

Yes

Varsity Lakes Day Hospital Yes

2 Campus Crescent Robina 4226

|2 Bayberry Lane Robina QLD 4226

16-30 High Street Southport 4215

12 Lake Street Varsity Lakes 4226

1300 744 284

07 5668 6000

1300 744 284

__<_mam_ Health Acute Care Team - 8:00 - 4: 30pm Monday to Friday
‘Alcohol and Other Drugs Services (AOCDS)

Allied Heatlth

'Child and Youth Mental Health (CYMHS)
‘Aged Care Assessment Team (ACAT)
|Eating Disorder Programme:

Pubiic hospital

‘Emergency depariment 24/7 with Gold Coast Mental Health Emergency Psychiatry Services (EPS)

Child and Youth Mental Health (CYMHS)
Community Child Health

Consumer and Carer Program

EVOLVE Therapeutic Services

Mobile Intensive Rehabilitation Team (MIRT)
Needle and Syringe Program
Neurodevelopment Exposure Disorder Service
Oral Health Services

Renal Medicine

Sexual Health

07 5619 0600

.@Eoﬁ.m.:_ hospital services



_____ Service Name NDIS Address | Contact - Specialisation
APM Employment Services mo:ﬁgn Central Tower 3 Level 11, 8 Lawson Street ma:Suo: 4215 1800 276 276 Employment services
Suite 1 15-17 Station Street Zmam:o 4211 07 5532 3605 Support for employers

Shop 5011A Robina Town Centre Drive Robina 4226
‘Shop 7 2 Eighth Avenue Palm Beach 4221

‘Artius Employment Services Il 07 5537 7944 Assisting people 14-65 years with injury, illness, health condition, mental health or

I - | o 1 ~ disability to find, or return or stay at work. -
‘Busy at Work '6/45 Nind Street Southport 4215 | 13 28 ﬂw 'Employment and muvqm:zomm:_u eship service

Busy at Work - Busy Beat 3/23 Nind Street Southport 4215 07 5528 3816 Provides 8 week program for young people 17-19 years n_wmummwm.n_ from school to

assist with work/study readiness. Community hub also provides free job seeking
assistance (via booking or drop-in).

EPIC Assist Level 1, Suite 8, Jandream Plaza, 23 Nind Street Southport 4215 133742 EPIC Assist provides a personalised service to help people with disability find and keep
1172-1174 Gold Coast Highway Palm Beach 4221 (13 EPIC) a job they love and supports employers
Unit 3, 23 Cotton Street Nerang

Unit 7, 62 Siganto Drive Helensvale
Unit 14 Pacific Square, 2532-2540 Gold Coast Highway Mermaid Beach

Gen Z Employment : 12474 Gold Coast Hwy Mermaid Beach 4218 07 5655 1880 Employment service for young people (15 to 21 year old)

| - o R . iConnect (games), iWork (job ready), iActive (outdoor activities)
‘Job Centre Ltd Shop 101/137 Laver Drive Robina 4226 07 5575 7063 mBu_o<3m:~ Support Service

||||| 6§ Park Lane Southport 4215 - S 1 07 5571 1933 -

MAX Employment ;17 Rawlins Street Southport 4215 07 5582 4400 Disability Management Service

'39 Price Street Nerang 4211

'Shop 20, Christine Corner 221 Christine Avenue Varsity Lakes 4227

4/19 John Overall Drive Helensvale 4212

Suite 3, 1051 Gold Coast Highway Palm Beach 4221

87 Griffith Street Coolangatta 4225
‘Momentum Collective Level 1 Suite 5, 91 Griffith Street Coolangatta 4225 1300 900 091 ‘Women and children's refuge

07 5536 9851 'Homeless and people at risk of homelessness

Education and employment services
‘Outreach mental health service
Allied Health Support

-Children and youth programs

‘Mylestones 11045 Gold Coast Hwy Palm Beach 4221 07 5571 0013 .Disability Management Service / Employment Support Service
B | 34 High Street Southport 4215 B B B o S
Personal Helpers and Mentors (PHaMs) 1300 001 907 iPersonal Heipers & Mentors mBu_ov\Bm:ﬂ Service provides direct, personalised
Employment outreach support to assist people whose ability to find and keep a job is impacted by ill
| ) - - - __mental heaith e -
Sarina Russo Group Employment Services 23-29 Price Street Nerang 4211 131559 Education, training and recruitment
149 West Burleigh Road Burleigh Waters 4220 Q07 3001 8010

‘Level 5, HQ Building, 51/58 Riverwaik Avenue Robina 4226
Lower Ground, 9 Bay Street Southport 4215

Wesley Mission .208 Highfield Drive Robina 4226 1300 865 307 .Programs for children and families
{Programs for teenagers and young adults
!Suicide prevention
:Counselling
:Disability support
Residential aged care
‘Retirement living
:Community housing
‘Home care
‘Education and employment

Women's Infolink : 1800 177 577 'A free information and referral service on issues affecting women's wellbeing across a
‘broad range of topics, including healith, employment, legal services and domestic
_ _ violence
Work <<m<m Employment 2/19 Fifth Avenue Palm Beach 4221 1800 631 196 Workways delivers a B:om of Federal and State funded vBmEBm including jobactive;
‘Suite B 33 Scarborough Street Southport 4215 ‘Work for the Dole; Disability Employment Services; Transition to Work; Jobs Victoria;
'7/43-45 Price Street Nerang 4211 ParentsNext; Springboard; Smart, Skilled & Hired; the Gippsland Engaged Mentoring
Shop 370 42 Scotsdale Drive Robina 4226 Program;, and Environmentat Programs.




Service Name _NDIS = Address

Ozcare Gold Coast Homeless - Hostel for 48 Peel Street South Brisbane 4101

Men 10 Blackwood Street Townsville 4810
208 James Street Toowoomba 4350

Ozcare Gold Coast Homeless Famiilies Crisis 3 Frinton Street Southport 4215

Accommodation

Queensland Disability Housing Coalition 1167 Logan Road Woolloongabba 4102

Reconnect - Mission Australia 100 Brisbane Rd Labrador 4215

Reabina Housing Service Centre (Department | 19 Robina Town Centre Drive Robina 4226

of Housing)

‘Salvos Connect

Shelter by Grace Logan

{St Vincent - Clarehaven iAlexandra Hills

St Vincent - CornerStone Homelessness 11 Hicks Street Southport 4215

.Support Service

St Vincent - Crisis accommodation Gold Beaudesert

Coast

St Vincent - Families Back on Track (FBOT) Arunde!

St Vincent - Humber Place [ Alexandra Hills

St Vincent - Transitional Housing .ogvma Plains, Acacia Ridge, Crestmead, Logan i
Central, Kingsion and Sunnybank

St. Josephs youth service | 15-17 Frances Street Tweed Heads 2485 !

:Surfers Paradise Anglican Crisis Care 36 Hamilton Avenue Surfers Paradise 4217

St. John's Crisis Cenfre I

The Salvation Army Still Waters Southport 4215 |

:Transformations Program Australia 2 Monaco Street Surfers Paradise 4217

Villa Matea :Southport 4215

Enmmmw Mission i 208 Highfield Drive Robina 4226

Wesley Mission - STARH Program

White Street Lodge 26 White Street Southport 4215
YHES House 161 Scarborough Street Southport 4215

Contact
07 3028 4350
07 4729 5370
07 4639 7880
07 5619 0300

07 3391 3433
07 5537 9628

07 5645 8100
hhsgeae@hpw.qld.gov.au

1300 371 288
07 5514 5300

07 5552 5400

07 5514 5300
07 5561 4700

07 5514 5300

07 5514 5300

07 5589 1800
07 556316013

07 5581 1778
07 5592 3677
Sean 07 5564 0879

1300 865 307

1300 865 306

07 5527 0157
07 5528 5333

Assistance

ﬂmanom_é accommodation for homeless men mmn. vmﬁ nmu\._.lo._.cn..:m meals

m.rﬁﬁgwmm..moooa_.:oamzo: for families with children. Call daily for vacancies and further information

Fﬁ.@mm_:ﬁoﬂam»mozo::ocmim.og_.o:m.a_._uoov_mi:mn.mmma:..:u
Mission Australia’'s Reconnect is a federally funded and community-based program supporting young people
between 12 - 18 who are experiencing homelessness, or are at risk of becoming homeless.

Social & Community Housing, Rent Connect
”_u_smsnﬂm_ crisis and require financial or material assistance

Community housing complex that provides safe, secure and affardable accommodation to people who are homeless
or at risk of homelessness or who have a permanent disability.

Supperted short term accomodation or tenancy assistance, advocacy and referrals to those marginalised, at risk of
homelessness or homeless,

Access to accommodation (including crisis)

Employment services

Mental health support

Referrals to drug and alcohol services

Budgsting

The Society has two houses within the Gold Coast region and surrounds that provide a safe, secure and affordable
crisis accommodation to families who are homeless or at risk of homelessness.

Transitional housing program which consists of 27 units (including 2 disability units) to actively combat
homelessniess in the South East Queensland area

Humber Place is a four bedroom house that provides safe, secure and affordable supported accommodation for

2 homeless or at risk of homelessness,

Welfare officers mornings 9:00 to 11:30 that :m_u|§§ food and 5\& source financial aid, 5m<. offer lunches for the
homeless

.«E@ﬁgm:n.foam:insnz_a_.wzmooo_saoam:@m:nguan
Transformatiens is a medium term residential drug and alcohol rehabilitation program for men and women between
‘the age of 18 and 50 years,

Accommodation for men only. They charge $200- per week, plus $100 for keys and one off cleaning, furnished
-room, fridge and shared kitchen/bathrooms

Programs for children and families

Programs for teenagers and young adults

Suicide prevention

Counselli
Disability support
Residential aged care
Retirement living
Community housing

Home care

Education and employment

'Works with clients to find and sustain stable housing, build 831..1:.3 connections and develop life skills. ltis a free ;
:voluntary, safe and confidential service that can provide case management planning and support to assist fam !

and individuals in the Gold Coast, Logan, Lockyer Valley, Somerset and Ipswich regions.

‘YHES House is a safe community hub for young people (12-25) that provides a non-judgemental space where yourng
;people are welcomed, listened to, and respected

‘Homeless or at risk of becoming homeless

:Drop in centre

!Access to AOD health professional

‘Centrelink Qutreach

Young Parents Program

‘Issues with drugs and alcohol

| Questions about sex and sexuality

iAre pregnant and need support

‘Health advice

Safe place to have a shower, do some taundry and use the Internet
Referral and advocacy



Service Name
hmﬁﬁn Outreach
Costa Doro

Gold Coast Family Connect - Mission
Australia

Gold Coast Homelessness - Blair Athol
Gold Coast Homelessness - Bryant Place

'Gold Coast Homelessness Hub

Gold Coast Project for Homeless Youth
Gold Coast Project for Homeless Youth -
Bannister House

Gold Coast Project for Homeless Youth -
Jessica Dunne House

Gold Coast Project for Homeless Youth -
Lawson House

Homeless Health Outreach Team (HHOT)

Homeless Hotline
Horizon Housing

:lona House

Life Without Barriers

Lives Lived Well

Momentum Collective

Orange Sky Laundry

NDiS

ol __Address . Contact
8/6 msﬁmﬁ:mm Avenue Tweed Heads South 2486 0414 693 670
Southport 4215 Luke 07 5528 1357

1100 Brisbane Rd Labrador 4215 07 5537 9628
93 Golden Four Drive Bilinga 4225 07 5579 6060
106 Frank St Labrodor 4215 07 5579 6060
93 Golden Four Drive Bilinga 4225 07 5579 6080
Confidential address - Southport 4215 07 5591 3746
Confidential address - Southport 4215 07 5591 3492
Confidential address - Arundel 4214 07 5574 6659
. ) 0434 488 199
Confidential address - Southport 4215 07 5564 8360

1300 744 284
1800 474 753
Suita 101, Level 1, Campus Alpha 2 Investigator Drive 1300 133 027
Robina 4226 hhe@horizenhousing.com,au
07 4775 9100
07 4773 6202
1800 935 483

1191 West Burleigh Road Burleigh Heads 07 5508 0950

Level 1 Suite 5, 91 Griffith Street Coolangatta 4225 | 1300 900 091
07 5536 9851

Weekly on Monday - St John's - 36 Hamilton Avenue
Surfers Paradise - 10:00 to 12:30

Weekly on Monday - Walk with us - Park Avenue
Burleigh Heads - 17:30 to 19:30

Weekly on Tuesday - Havafeed - 2439 Gold Coast Hwy
Mermaid Beach - 6:00 to 8:00

Weekly on Tuesday - Uniting Care - 93 Golden Four
Drive Bilinga - 10:00 to 12:00

Weekly on Tuesday - Goodwin Park Jarvis Lane
Coolangatta - 17:00 to 20:00

Weekly on Wednesday - St John's - 36 Hamilton Avenue
Surfers Paradise 4217 - 10:00 to 12:00

Weekly on Wednesday - Bischof Pioneer Park - 36
Nerang Street Nerang - 18:00 to 20:00

Weekly on Thursday - Havafeed - 2439 Gold Coast Hwy
Mermaid Beach - 6:00 to 8:00

Weekly on Thursday - Set Free - 21 Rawlings Street
Southport - 10:00 to 13:00

Weekly on Friday - Set Free - 21 Rawlings Street
Southport - 9:30 to 12:00

Weekly on Sunday - Encounter Church - 105 Musgrave
Avenue Musgrave Hill - 7:30 to 9:30

___Assistance
 Clothing, food hampers, a_.o_u in hub, ioimzovm laundry, shower
Accommodation for men only. They charge $180- per week, plus $25 for keys and $50 one off for cleaning,

_fumished room, bar fridge and shared kitchen/bathrooms.

Counseling service for young people and their families on the Gold Coast

Crisis accommodation. The service also  provides food hampers 10 other crisis accommodation partners

Transitional accomodation facili y for men who have been longterm homeless :m+ months). Monday to Friday 9.00
to 17:00

{GG Homelessness Hub is a single point of referral for all service on the Gold Coast. Monday to Friday 9.00 to 17:00

, Crisis & an, transition accommodation

g with 2477 mcvvoa for 16-19 year olds

Info,

advice,

Transitional housing with 24/7 support for 16-19 year olds
“Transitional housing with 24/7 support for 16-19 year olds

Provides comprehensive assessments, care co-ordination and clinical interventions for homeless persons in the
comminity who are experiencing mental lliness.

Phone information and referral service experiencing homelessness or at risk of homelessness

Community Housing. Must be very high or high needs of waiting list

lona House is a residential youth shelter that provides short term crisis accommodation to young women who are
‘homeless or at risk of becoming homeless aged 15-21 years,

Our services currently support just over 14,000 people living in their own homes or in residential houses that we
manage. We support children, young people and families, people with disability, older people and peaple with
mental iliness. We work wilth people who are homeless and refugees and asylum seekers.

Lives Lived Well vSSamm support for vmo_u_m in Queensland and New South Wales communities who are being
limpacted by alcohol or drugs or problems with mental heaith
W_um_s:v\ support

{indigenous programs

‘Trauma counselling

i Relationship and family therapy

ng for child and young people

|General health services

‘Transitional housing

Women and children's refuge

‘Homeless and people at risk of homelessness
| Education and employment services
:Outreach mental health service

Allied Health Support

Children and youth programs

Laundry service



Service Name
:Aidacare

Benevolent Society

Carers Link

Gold Coast North Anglican
Church
:Help at Home

‘Just Better Care

Ozcare

Wesley Mission

'Queensland Community Support
:Scheme (QCSS)

NDIS

~ Address
1-2, 48 Olympic Circuit Southport 4215

2 Griffith Street Coolangatta 4225

57 Billington Street Labrador 4213

Old Coach Road Upper Coomera 4209
40 Martin Street Nerang 4211

Yes

|220-221 Highfield Drive Robina 4226

;220 Varsity Parade Varsity Lakes 4227

208 Highfield Drive Robina 4226

info@careslink.com.au

Contact
07 5532 6070
1300 216 898
1800 236 762

07 3901 1165

5580 5814
0411 198 919
1300 610 610

07 5577 3600

1800 692 273

1300 865 307

= Assistance
Provides equipment and products for personal use

Aged Care
Support for Carers
Daily assistance
Respite
Family and Parenting
Mental Health support
Foster Care
Early Childhood
Support for people with a disability, older people and carers
In home personal care
1Aged care
i Disability support
iCamps and social programs
:Memory support program
Street Teams volunteers to help around the house every 2nd and 4th Saturday

5:0:09%05303 Queensland, we provide a range of services to help you live in your own place on your own _
‘terms. Our professional and respectful carers are here to support you to live independently with the confidence

‘to do the things you love

independently at home and within their community.

iJust Better Care oﬂomamm in-home mc|¢a care and disability support services, supporting people to live

JIf you find it difficult to complete everyday household chores because of a disability or health condition, we can
‘help with a number of general housework services, such as: cleaning, ironing, dishwashing, shopping, clothes

‘washing, other household tasks
Programs for children and families
Programs for teenagers and young adults
Suicide prevention

Counselling

Disability support

Residential aged care

Retirement living

Community housing

Home care

Education and employment

QCSSaccesspoint@ozcare. ischeme that provides supports to people who, with a small amount of assistance, can maintain or regain their

org.au

‘independence, continue living safely in their homes, and actively participate in their communities.




Lives Lived Weil

'National Hepatitis Information Line
Persistent Pain Program

'Roblna 7 _umm Doctors and >m:_u==2:|3 i

Sexual Assault Helpline

mvmo.mo_m Supply Scheme

‘2 Waterfront Place Robina 4226

_________ Service Name ' NDIS | Address ___ Contact . ~ Assistance
13 HEALTH 13432584 24 hour medical assessment, Referrals, Advice and Hospital and community health centre contact details
- B S — (13 HEALTH) - | - . -
Anglicare - Better Health With Self 5 Olive Street Southport 07 5556 6707 !Anglicare Gold Coast is facilitating this free program to assist people to better manage living with a long-term
‘Management (BHWSM health condition. Through self-referral or a general practitioner referral, you can become a participant in this six
week course and enrol in sessions, each conducted over two and a half hours. Courses commence monthly. Once
you have completed the course you will be contacted by our telephone coaching service for ongoing support
Chronic Disease Wellness Program Helensvale Community Centre 1300 668 936 Programs for people with complex needs related to a diagnosis of:
Robina Health Precinct ‘Heart Failure
:Chronic Obstructive Pulmonary Disease (COPD)
iChronic Kidney Disease (CKD)
._.<vm 2 Diabetes or Pre Diabetes
Diabetes and Resource Centre Gold Coast University Hospital 1300 744 284 " The Diabetes Centre is a multidisci :mQ area servicing both inpatients and cutpatients. The staff is comprised of
Robina Hospital ‘Diabetes Educators, Dietician, Podiatrist and Administrative Officers
Helensvale Community Centre
Palm Beach Community Centre
Diabetes Queensland Yes 29 Finchley Street Milton 4064 1800 177 055 Provides education, advice, ongoing support and advocacy to Queenslanders living with diabetes, and those at risk
Diabetes Queensland (DESMOND) 1300 136 588 6 hour program providing people with »Sum 2 diabetes practical skills for managing their condition. The Eoema
events@diabetesqld.org.au irecognises that there is no ‘one size fits al!’ approach to diabetes management. it is intended to provide a
welcoming and non-judgmental space where people living with type 2 diabetes can plan how to manage their
condition
mmn_:m Disorder _uwou_.mz._:_m 2 Campus Crescent Robina 4226 07 5635 9200 " Interventions for children and adults with ea eating disorders
:Eating Disorders Program 207 Currumburra Road Ashmore 4214 07 5667 2000
'Eating Disorders Program New Farm 07 3254 9100 ivate inpatient program for the treatment for eating disorders that help patients manage their food intake in a
— e y— 1800 172 041 _healthy way
Family Planning QLD (Gold Coast 2681 Gold Coast Hwy Broadbeach 4218 07 5539 9344 mo_a Coast Women's Health can offer the best possible advice and guidance on conception, antenatal care and
Womens Heaith) ,contraception. Our team of female doctors will be with you every step of the way.
Gold Coast Sexuat Health No  Southport Health Precinct 07 5687 9200

Treatment and testing of sexually transmissible infections, HIV rapid testing m.ﬂsm:momam:# sexual health
 screening, screening programs, counselling, vaccinations, information & advice

'Palm Beach Community Health Centre

3‘_ ‘West Burl igh Road m:zm_mz Heads

07 5687 9212
07 5508 0950

Lives Lived Well provides support for people in Queensland and New South Wales communities who are cm_:m
impacted by alcohol or drugs or problems with mental health.

Family support

.Indigenous programs

Trauma counselling

:Relationship and family therapy

Counselling for child and young people

'General health services

Transitional housing

1300 437 222

0412 327 795

" For people living in Australia and have questions or concems regarding viral hepatitis

 For people living with persistent pain, the "Turning Pain into Gain" Persistent Pain Program funded by Gold Coast
‘Primary Health Network, continues to make a significant difference to the lives of those suffering from pain. PHN
‘funded

'Suite 4A, Level 2, 15 Lake Street v <mﬂm_2 Lakes
4227

07 5580 8070 'Buik Bill Doctor )uva_a_.:mn_.m and Acupuncture (up to 12 sessions per body part per wmms Mon to Fri 6:30 to 18:00
Sat & Sun 7:30 to 16:00
I - | 1800010120 17:30 to 23:30, 7 days per week - |
07 3136 3636 'Those with 2 healthcare card, pension card, DVA card or seniors card may be eligible for spectacles every two

|years



Service Name NDIS Address . Contact .gﬂaoo

Youth Conriect i Lynne Richardson Community Centre, 2A Gidgee Court Molendinar i 07 5679 5772 |Provides an and supportiv for youna people 10-18 years to engage in a range of
4214 A ion and leisure options. ps and youth specific also availabl

Youth Flourish Outdoors |50 Cavili Avenue Surfers Paradise 4217 ] 1300803710 ~ Trauma informad adventure programs for young peaple.




__Service name

ﬂ.>_~>_u_<=
Benevolent moo_mq

Carer Omnmimw

‘Carers Australia No

NDIS

‘Phone u:luuo: only

Address

|2 Griffith Street Coolangatta 4225

57 Billington Street Labrador 4213

:0ld Coach Road Upper Coomera 4209

40 Martin Street Nerang 4211

_ Contact
1300 554 660

Assistance Provided
NA_ hour support ort for Psychosocial Disability & Mental Health Carers

1800 236 762

1800 422 737

1800 242 636

Aged Care

Support for Carers

Daily assistance

Respite

Family and Parenting

Mental Health support

Foster Care

{Early Childhood

iCarer Gateway includes a website and phone service for carers to access practical information and support. Monday |
:to Friday 8am to 6pm

,Short-term counselling and emotional and psychological support services for carers and their families in each state
m:a territory

Carers Link Yes

Q7 3901 1165

info@careslink.com.au

! Support for people with a a_mmw___? older umou_m and carers
:In home personal care

:Aged care

Disability support

:Camps and social programs

:Memory support program

Carers Queensland

Commonweaith R fink Gentre

P

|n.”...l..l and ﬂm._.Q_- ¥

Family and Carer Education S m:vuo; (FACES)

MyTime

Varsity Lakes
|Mudgeeraba

1/24 Cotton Street Nerang 4211

1800 242 636

Support groups and services, counselling {one-on-one, phone) advocacy, information, programs, retreats and social
.clubs

Counselling

‘Cultural and linguistic diversity (CALD)
Disability support

'Empower care

.Guardianshop and advocacy
::,.o::mzo: and advisory service
iMental Health

:No interest loans scheme

' Support groups

'Young Carers

Phone for further information

Rebina Health Precinet, Southport Health Precinet

1800 052 222

of Garing roiat

hips by facilitating access to information, respite care and other support

Support and

After hours 1800 059 059  appropriate to carers’ needs and circumstances, and the needs of the people they care for

1300 744 284
1300 001 907

' fercare’s Family And Carer Education & Suppoert (FACES) service includes a variety of individual and group

Curmumbin
Tweed Heads.
Coomera

PFLAG (Parents Family and Friends of Lesbian &
Gay)

Raising grandchildren

1800171 882

02 9294 1002
0400 767 832

. Groups aren't diagnosis specific, and you
can come even while going through the diagnosis process. You can even bring along children below school age.

PFELAG is a peer support group that assist families and friends understand their LGBTIQ loved ones.

m.u...o Australia

‘Seniors Enquiry line No

‘Suicide Call Back Service

..nc_.-:n Carers s project

[Phone support

Phone support only

1300 135 500

Time for Grandparenis program - activities and camps for children
Support groups

1800 187 263

Information about mental iness, treatments, where to nd for support and help carers

1300 135 500

Seniors Enquiry Line is a statewide information and referral service for Queensiand seniors, families, friends,
grandparents and carer

Social activities

Household assistance

Retirement accommodation

Financial and legal matters

Health

Education

Transport

1300 659 467

 Provides free 2417 counseliing for suicide prevention & mental health via telephone, online & video for anyone

affected 3 suicidal ﬁocﬂ._ﬁ or supporting someone who is

Young Carers Respite and Information Services Yes

1800 200 422

1800 052 222

Educate the cx mvoi the and needs of young carers and motivate the 8_._553‘ lo action

YCRISP provides one-off assistance to students with a significant caring role who need support to ooBu_mﬁw their
secondary education or vocational equivalent due to the demands of their caring role




Service Name NDIS Address Contact . Assistance ]

ADAPT Alcohol Drug Accep F Therapy |Palm Beach Community Health Canire 07 5687 9119 ADAPT is an eleven session (8 weekly then 3 spaced follow ups) closed group therapy program for people

Southport Health Precinct 'who currently have or recently had a mental health diagnosis and also have or have had a drug andfor

‘Agape Outreach B |8/ Entarprise Avenue Tweed Heads South 2485 0414693870 ps (barista, cooking,

'BUMP Young Mothers Group Headspace Southport 0452 717 310 _uaﬂﬁa. for <o_.=..m pregi 13and23. Hisa ?: way *cq the girls to
mueet other young mums, as welt mm have some much needed “me” time., Bump includes fortnightly
mentoring with an experienced mum as a mentor, and fortnightly workshops at various locations on

S L . different days. Bump graduates recaive @ TAFE Certificate | in Access to Work and Training.

C2 Church Coomera 25D rid Parkway C: 4208 7 5580 1100 Friday night - Grade 5 to 12 - Activities, music, chill out zone, live band

‘Carers Link Yes 07 3901 1165 Support for people with a disability, older people and carers

info@careslink.com.au In home persaonal care
Aged care
Disability support
Camps and social programs
Memory support program
‘Chronie Disease Wellness Program o |Helensvale Community Centre 1300 655 936 Programs for people wilh complex needs related to a diagnosis of: . .
'Rabina Health Precinct Heart Failure
Chronic Obstruchive Pulmonary Disease (COPD)
Chronic Kidney Disease (CKD)
— Type 2 Diabetes or Pre Diabetes

‘CoAslt o o 34 Thomas Drive Chevron lsland 4217 07 5527 6481 (CALD services - social activi snity support —— =

Community Resilience Program ”vm_:._ Beach Neighbourhood Cenire 07 5588 1505 Paim Beach Neighbourhood Centre supy our community members on the Southem Gold
Coast

Complete Men h T B 07 5575 3456 Compiale Men's charter is that of a non profit community organisation, with a mission of mcuvoasga|

0422 508 533 inspiring men. Our programs are evidence-based and delivered under supervision by qualified facilitators

.na..55\ Womens Association | |43 Venlura Sireet Mermaid Beach 07 5679 3972 o ‘Advances the rights and equity of women, families and communities in Australia through advocacy and

168 Griffith Street Coolangatia 07 3026 1219 empowerment
1161 Maudsland Road Coomera 0456 625 776
\Cnr Young and Garden Streets Soulhport 0412 173 459
|Girl Guide Hall Ferry Street Nerang 07 5531 3225

Dads in Distress Paim Beach Neighbourhocd Centra Ben 0427888418 Tuesday 18:00 to 19:00 o o -

_unw__ to Day Living Program nzms.._ |24 Cunningham w.ad& South Tweed Heads 2423 07 5524 6327

Deep Blue Line PCYC Nerang " |Nerang PCYC 07 5578 2227 |Deep Blue Line is 2 police mentoring program which aims at enhancing young pecple's positive sense of
self, boost self-esteem, provide a variety of positive life experiences, encourage goal setting behaviours

A and expose participants to healthy role models

|Disabling Anxiety and Dep with Marie Brunger |www mariebrunger.com 0414 183 566 Talks, Group Sessions and Individual Mentoring

“mnnzn Disorder v3mﬂ:.==m 12 Campus Crescent Robina 4226 07 5635 9200 Interventions for children and adults with eating disorders

[Eating Disorders Program 1207 Currumburra Road Ashmore 4214 07 5657 2000 - - N

Feathers Women's Social Club - GG [Info@leathersge.com ~featnersgoldcoast.com.au Longest running Lesbian Womarn's social club in the GC

'Fight 4 Youth Unit 12 44a Currumbin Creek Road Currumbin Waters 4223 0450 701 973 Basic boxing/defence techniques and mM<m_|or3m_._~.omvmm_ﬂm social skills and behaviour, 1 recagnition of

: - T i ; R ‘amotions and awareness of chaices

.Gm:_m._o.a _mmmsﬁmcm Palm Beach Neighbourhoad Centre Keith 0412 767 510 Z!.zuﬁw_ 19:00 to 21:00

|GCCC Active & Healthy - — GCCC _.Zo.nu.l.h _.Edn ._.E.Bd__ of free and low cost u_uou recreation and fitness activities on the Gold Coast

Genz Employment 2474 Gold Coast Hwy Mermaid Beach 4218 07 5665 1880 m_._._u_a..___qﬁ.._ service with n_d:.ou for young vmou_m :m to 21 year old - iConnect Gm:,_mmv iWork (job

|Gold Coast Youth Hubs - Wesley Mission

...T__ds__sn House, mm# Qval Thrower Drive Palm Beach

80 Reserve Road, Upper Coomera

1379 Oxley Drive, Runaway Bay
:Coomera Youth 133 Finnagan Way, Coomera
Pacific Pines Community Hub, Pacific Pines Boulevard, Pacific Pines

{Group 61

|ManKind Project Australia

Men's Health and Wellbeing Association

Men's Shed

.m:lnmmm_._ Heads

.:._m I:v 2A, w#qm__mvcanoqm Creek Road, Burleigh Heads

734 081

ready), | iActive {outdoor activities)

Aftesnoon and 53:_3 youth (12 1o ‘_mﬁ&nau in hubs with classes such as

htips://mww.wmgq.org.au/servicesfyouth-and-family- Social groups

support/youth-hubs/gold-coast-youth-hubs

07 3821 4382
1300 948 947

Cooking classes

Homework help

Resume guidance

Written driving test support

Schoal Holiday Programs also available

[Mental health be-friending - linked with a friend o go on oulings ie to the beach or for  coffee
" The Mankind Project, or MKP for shorl, is multi faceted creature, a , a network of autonomous men's groups,
communities and training centres situated in many locations across this vast land of Australia

0401 237 901

iFacilitated men's groups offering programs on life skills and giving men ovvoa_._:_p_mm to gain new
|perspectives.
Ovm_._ men's group the last Monday of every month 18:45 to 21:30

Labrador
Oxenford

Mensline Australia

1300 783 878

'Members of Men's Sheds come from all walks of life — the bond that unites them is that they are men with
time on their hands and would like something meaningful to do with that ime.

Relationships

Dads and fathers

Mental Health

‘Genersl Wellbeing

‘Counsalling




Service Name

NDiS

:Musicians making a difference {(MADS)

Newver Alone Friendship Centre Inc

O.ﬂew.ﬁm Health Program

Na

Goldcoasi@mmad.org.au

Contact

15 Oak Avenue Miami 4220
Helensvale Library and Cultural Centre

||| ||>m.w.w»w|=mo | |
Camps, exprass I toring. MMAD uses the power of music, dance & mentoring 1o inspire
young people to make their lives remarkable.

Monday Miami 16:00 to 17:30 - Sound Foundations Music Mentoring

Tuesday Helensvale 16:00 to 17:30 - Sound Foundations Music Mentoring

Tuesday Helensvale 16:00 to 17:30 - MMAD Moves Dance & Mentoring Program

Masenic Hall, First Avenue Burleigh Heads 4220

100 Reserve Road Upper Coomera

Occﬂ..M-o!..u Anonymous

O Ci C

d |.<—.u=m Centre

|Palm Beach Neighbourhood Centre
25 Leo Graham Way Oxenford

'Palm Beach Share and Care

1u3:»-zﬂn Group - Mission Australia

|31 Tenth Avenue Palm beach

~ |Nerang, Labrador, Paim Beach

P and Family Support Assock

R &D e (RADS)

4/4 Firebird Street Robina 4226

07 5562 2993

Offers suppart for those in the community wha are lonely, Isolated or would like some social involvement
Wadnesday 9:00 to 12:00

darra@neaminaonal.org.au

07 3375 7333

Marie 0448 959 452

8 week program for those experiencing mild symptoms of depression and anxiety to build confidence
Every Friday from 10:00 to 12:00
Friday 17:15 to 18:15

07 552¢ 8087

07 5535 6036

1800 885 858

" ParentsNext helps eligible parenis 1o plan and prepare for employ

Counseiling
Workshops

_ Financial Management & Budgeting

Monday Dance - 12:00 to 15:00

‘Wednesday Crazy Whist Cards - 9:00 to 12:00

‘Wednesday Wednesday Dance - 18:00 10 21:30

“Thursday Bolivia Cards - 12:30 to 16:30

Thursday Bingo - 19:00 te 22:00 (doors open 17:00, eyes down 19:00)
Friday Palm Beach Happy Group - 9:00 to 12:00

Friday Card Making - 9:30 (o 11:30 (ias! Friday of every month)
Friday Scrabble/Chess - 12:30 to 15:30

Friday Solo Cards - 13:00 to 16:00

Saturday Indoor Lawn Bows - 13:00 to 15:00

Sunday Bingo - 13:00 to 15:30 (doors open 11:00, eyes down 13:00)

&m:s_m_l._.s___nm_.n;_nﬂ:na»o

07 5575 8442

07 5572 0400

Supporting and Working Towards a Brighter Future for Pregnant Women and Famil ing on the Gold
Coast

Tuesday 9:00 to 17:00

Wednesday 9:00 to 17:00

Thursday §:00 1o 17:00

Art workshops, [ifeskilis develor such as tenancy and cooking workshops - The programs supports
yaung people to develop their skills and information base to strengthen their pathways to community
resources

‘The DARE Program

Transcendence Social and maoao:n_lm:uvo; group

‘Uniting Church Mudgeeraba

c_-ﬂ#q Lakes Community Resource Centre

Young Carers

Palm Beach Community Health Centre
‘Eguthport Health Precinct

~ |Relstionships Austraila, Level 1, Robina Super Centra, 86 - 104 Robina:

Tawn Centre Drive Robina

89 Franklin Drive Mudgeeraba 4218

|12/88-99 West Burlsigh Road Burleigh Heads 4220

07 5687 9119

1300 384 277

1800 172 07
07 5520 7900
07 5530 7298

" The Rainbow Program is a collection of RAQ service pro

{The DARE Program promotes health and well-being in a positive, supportive environment that enables
isubstance recovery through solution focused education & peer support

ons, striving to support the mental health and
wellbeing of peopie of diverse bodies, genders and sexuatilies, including lesbian, gay, bisexual,
transgender & inlersex (LGBTI) people, as well as those questioning their gender identity or sexual
orientation. Gold Coast group is held on the second Monday evening of each month, 18:00 to 20:00

"This group prog gages parents who experi bstance use and mental health concerns In a non-

judgemantsl and supporiive manner

...?m.m_._m:am:.u O_.o.:u.

Crafl group
Sunday aftemnoon sewing

11800 242 636

.won_._w Parents Pragram

¥HES House, 181 Scarborough Street Southport 4215

07 55937006

07 5528 5333

Free legal advice - phone for appt
Asrobics

Mindfulness Meditation
Community Martial Arts

Yoga

Card and Board Games

Drama Workshop

40 Plus Fitness

m_uo_mm: Graup

{Card Making and Rubber Slamping
i Technolagy Literacy Program
:Community Walking Group
iFree English Classes
{Knitting and Crochet
|Mahjong

Tai Chi

iDecorative Art

‘Table Tennis

,:u_mv.m_d:u

,..o..ﬁn Carer is a person under the age of 25 who provides care and : support toa family member or friend
‘whe has a disability, mental iliness, chronic condition, terminal iliness or who is frail. The good news is that
Young Carers do not have to do the caring alone. Young Carers can offer counselling and resources

‘The program is for young parents aged 12 - 25 years including childbirth education and support




| Service Name - NDIS ~ Address =———— Contact I Specialisation
Varsity Lakes Community Resource 07 55937006 Free legal advice - phone for appt
Centre Aerobics

Mindfulness Meditation

Community Martial Arts

Yoga

Card and Board Games

Drama Workshop

40 Plus Fitness

Polish Group

Card Making and Rubber Stamping

Technology Literacy Program

Community Walking Group

Free English Classes

Knitting and Crochet

Mahjong

Tai Chi

Decorative Art

Table Tennis

Playgroup

'Women's Infolink 1800 177 577 A free information and referral service on issues Mﬂmnm:m women's Em_ﬂcm_sm across a broad
range of topics, including heaith, employment, legal services and domestic violence

Women's Legal Service . . 1800 957 957 |Provides legal assistance on a broad range of issues affecting women, such as ﬁmam_<|_m<<| ]
and domestic violence




Contact
1800 012 255

1800 333 000
1800 177 135

07 5591 1164

07 5532 9611

.._umou_m, Legal advice and ﬂmummm:@_oﬁ

Specialisation

OoBB::_Q Legal Service | provides vides free legal advice, wcvvo; and ooc:wm___sm 1o all ATSI

..,Ocﬁmam business hours contact point when you are concerned a child has been harmed or

lis at risk of harm
:Gold Coast Community Legal Service does not undertake court representation, however can'
‘provide advice about legal rights/ legal avenues that may be open to you

We are a feminist, not for profit, charitable organisation operating on the Gold Coast in
'South East Queensland Australia. We are a specialist sexual violence intervention and |
‘prevention agency. We provide free counselling, advocacy, information and practical support;
through related legal processes. B
:Gold Coast Community Legal Service does not undertake court representation, however can;
,provide advice about legal rights/ legal avenues that may be of be open to you

:Based in Brisbane pro bono legal services re: mental health, outreach, mental health ¢

health advocacy, homelessness

07 3496 7100

07 5578 2457

Service Name NDIS ~ Address
Aboriginal & Torres Strait Islander _.m<m_ 1, Suite 8, 19 Short Street moE:vo: 4215
Legal Service
Umvm::..g» - of Child Mm*ma‘ - -
GC Community Legal Service Palm Beach Neighbourhood Centre
Outreach o N
Gold Coast Centre >mm5mﬁ Sexual 179-181 Scarborough Street Southport 4215
Violence
Gold Coast Community Legal 34 Railway Street Southport 4215
Service
LawRight
_-mmlm_ Aid Queensland 27 mﬂm:.mmﬁ Southport 4215 o
Nerang Neighbourhood Centre 29 Martin Street Nerang 4211 B
Office of the Public Guardian N
Robina Community Legal Centre e :GCCC Robina Community Centre

I 196 Robina Town Centre Drive Robina 4226

Seniors Enquiry line No Phone support only

The Public Trustee of Queensland

1800 661 533

0423 466 286

__coordinator.robinaclc@gmail.com

1300 135 500

66 Nerang Street moﬁlzno:l

1300 360 044

;Legal Aid Queensland gives legatl help to financially disadvantaged Queenslanders about
‘criminal, family and civil law matters. Provides legal advice as well as court based support at
‘the Brisbane Magistrates Court for domestic violence matters.

_.mmm_ Advice Tuesday

Lives Lived Well Outreach for AOD

:Food Parcels available for $15. Orders to be placed on Wednesday by family's worker by
:phone, email or fax. Parcels to be collected on Thursdays from 1:30pm to 4:00pm OR
Fridays 8:00am to 10:30am. Please bring your own boxes/bags to carry goods.

‘Promotes and protects the rights, interests and wellbeing of children and young umov_mﬂs
Queensland, - .
Free legal advice from 5 30pm Thursday’s (first in)

ISeniors m:nc_é Line is a statewide information and referral service for Queensland seniors,

‘families, friends, grandparents and carer
‘Social activities

:Household assistance

:Retirement accommodation

'Financial and legal matters

‘Health

Education

Transport

The independent trustee for Queenslanders uﬂo<_a_:m mmocﬂ_Q and peace of mind for
financial matters




Service Name | NDIS | Address | Contact ___ Assistance = - ]
Aboriginal & Torres Strait Islander _.mmm_ Level 1, Suite 8, 19 Short Street Southport 4215 1800 012 255 003_._.__._.._3 Legal Service provides free legal advice, support and counselling to all ATSI people. Legal advice and
Service
Mmlom_uim. Family Domestic Violence Hotline S 1800 019 123 'Victims Services has a dedicated contact line for Aboriginal victims of crime who would like information on victims
i [ I | - | rights, how fo access ling and financial assistance
‘Black Dog Institute 02 9382 4530 The Black Dog Institute is a.a&nﬂmn_ to understanding, preventing and treating mental iliness.
Health professional training
| | o Community groups S
Indigenous Hospital Liaison Officers Gold Coast University Hospital 07 5687 3049 !Cultural link between health professionals, identified Aboriginal and Torres Strait Istander patients and patient's
b — = _Robina Hospital _— ! = families -
Indigenous Psychological Services (IPS) 08 9362 2036 Workshop to provide non-Indigenous mental health uaﬂagaa with the cultural competence required to deliver
1800 333 497 mental health services within Indigenous frameworks of social and emotional wellbeing
Workshops
) N | __eLeaming S —
iKalwun Health 2020 Gold Coast Highway Miami 07 5526 1112 Medical services
2 Leo Graham Way Oxenford 07 5514 7100 Dental services
1 Eastem Avenue Bilinga 07 5589 6500 Community Health programs
Allied Haalth sarvices
Family programs
Playgroups
Early leamning programs
Emergency relief
Affordable housing
Kiah Hostel for Indigenous Patients _ I u&ub.:@: Streel Hamiiton 4007 0733148330  Hostel accommodation for 5&@@:2& nW:@.a.W
Kirrawe Indigenous Corporation 55-57 Billington Street Labrador 4215 07 5679 3471 A =o~ for-profit community based organisation providing culturally responsive services to meet the needs of
= - ) — 1 iginal and Torres Strait islander pecple
Krurungal A&TSI Corporation for Welfare, Shop D10 Eastern Avenue "Airport Central" Coolangatta 07 5536 7911 003:__.5_2 based support and programs for people with alcohol and other drug issues, people with mental iliness
Resource & Housing and people with disal
Emergency relief
'Schooling support services
{Cultural Awareness Training
Referral service
Lives Lived Well 191 West Burieigh Road Burleigh Heads 07 5508 0950 Lives Lived Well provides support for people in Queensiland and New South Wales communities who are being
impacted by alcohol or drugs or problems with mental heatth,
Family support

Indigenous programs
Trauma counselling
Relationship and family therapy
Counselling for child and young people
General health services
Transitional housing
National Aboriginal Community Controlled
Health Organisation (NACCHO)
Relationships Australia Queensiand 1300 364 277 Support groups and counselling on relationships, and for abusive and abused partners
Support groups and counselling for Aboriginal and Torres Strait Islander Peoples
Support groups and counselling for culture, community and religion
o _ Support groups and counselling for gambling
‘The Smith Family i 1800 024 069 iChildren sponsored to get through schooling
iLiteracy, numeracy and mentoring programs
ATSI programs




Service name
AnglicareSQ

|CAP Financial Counselling
Centrelink Outreach

Centrelink Qutreach
{Centrelink Outreach
|Christians Against Poverty
mmo_ﬂ_ Coast Step Up Loan

Program
National Debt Helpline

New Life Care

NILS (No Interest Loan
'Scheme)

:Oxenford Coomera Community .

‘Youth Centre

‘Palm Beach Neighbourhood
:Centre

Salvos Connect

‘Surfers Paradise Anglican
Crisis Care

St. John's Crisis Centre

The Smith Family Learning for
Life Program

Victims Assist Queensland

' NDIS

...m_uo Southport

5 Olive Street Southport 4215

Address

YHES House 161 Scarborough Street
‘Southport 4215

RFQ Palm Beach

4 Greenwich Court Robina 4226

125 Leo Graham Way Oxenford

:16 Third Avenue Palm Beach

§

:36 Hamilton Avenue Surfers Paradise

4217

370 Marine Parade 4215

Contact
1300 114 397

1300 227 000

07 5528 5333
. 8QLD.CEOTEAM@humanservices.gov.au
m )LD.CEQTEAM@humanservices.gov.au

woro 0ﬂ04m>§ :cam:mmgomm ov.au

1300 227 000
07 5514 5306

1800 007 007

07 5593 3262

07 5529 8087

07 5598 1505
1300 371 288
07 5531 6013
07 5529 2043

1300 546 587

Assistance
Emergency Relief funding for Gold Coast residents. Appointments necessary via
\Intake Team. Mon-Fri 9:00am to 5:00pm

' Budgeting courses

Thursday 10:00 to 13:00

| HTupeday 9:30t0 11530 ==

Friday 9:00 to 12:00
Free debt counselling

..mﬂm_u Up Loan (up to $3000) low interest personal loan. Mon, Wed and Thurs only.

Free and confidential advice from professional financial counsellors, can do appt on
phone or in person

Provides counselling and support to people in the community who may be
:experiencing either discomfort in their personal life or their relationship with others.
‘Areas include: Anger management; Abuse (Physical, psychological and sexual);
{Anxiety; Child and teenage management; Depression; Divorce and separation; Family
.conflict; Financial Counselling; Gambling; Gender Issues; Grief and loss; Guilt;
‘Relationship issues; Role issues; Self esteem; and Stress management.

Up to $1,500 for essential goods. Must have a healthcare card or earn less than
$45,000pa. Loans cannot be used for cash, bond, rent arrears, debt consolidation,
holidays or bills.

Counselling

Workshops

Financial Management & Budgeting

‘The aim of Financial Ooc:mm___:m is to msuoim_. r the individual to muuSv:m»mE deal with
their own financial situation. Financial no_.__._mm_m_nm is a free confidential service
'Financial crisis and require fi re financial or material mmm.mﬁmzom E—

‘Welfare officers mornings 9:00 to 11:30 that help with food and try to source financial

aid, they offer lunches for the homeless

Assistance with education, scholarships and financial support for educational refated

_expenses. Coomera, mocﬁzvo: and Ooo_m:mmnm school students only -

'Financial assistance for counselling for victims of crime and sexual abuse/assault




Service name | Address Contact Assistance
Churches of Christ Southport 1 Griffith Way Southport 4215 Monday to Friday 9:00 to 16:00
- First Saturday of each month 9:00 to 12:00
07 5525 6566 Monday to Friday 9:00 to 17:00
| Saturday 8:00 to 15:00
56 Gemvale Road Reedy Creek 07 5522 0802 Assistance with food, clothes and basic financial assistance.
Tuesday to Friday 9:00 to 15:00
Saturday 9:00 to 12:00

Lifeline - Palm Beach [1/9 Palm Beach Avenue Palm Beach

'Plus One Care

Salvation Army 15 Nind Street Southport 07 5591 6914 Monday to Saturday 9:00 to 17:00 -

‘Set Free Care 21 Rawlins Street Southport 4215 0755004454  Monday to Friday 10:00 to 15:00

Surfers Paradise Anglican Crisis Care 36 Hamilton Avenue Surfers Paradise 4217 07 5531 6013 Welfare officers mornings 9:00 to 11:30 that help with food and try to source
St. John's Crisis Centre financial aid, they offer lunches for the homeless

89 Franklin Drive Mudgeeraba 4218 07 5530 7298 Monday to Friday: ©:00 to 16:00
- | Saturday: 9:00 to 12:00 noon
~126-130 Allied Drive Arundel 4214 07 5561 4728 Outreach appointments for food, clothing and furniture assistance.

clsEl.__ml Church Mudgeeraba

Vinnies Arundel




Service name NDIS Address Contact = Assistance
Access Domestic Violence Service 07 3412 8222 Provides domestic violence oo::mm___:m to culturally and linguistically diverse adults and families affected by domestic
(99 steps) and family viclence. S B
b.._m__n.u._d 3 E's to Freedom Program 'Robina 0435968 927  The 3Es to Freedom program on the Gold Coast is an activity of Anglicare North Coasl. We work with women from
Helensvale Culturally and Linguistically Diverse (CALD), multicultural backgrounds and may have arrived as a refugee. Women

from CALD backgrounds (particularly when newly arrived in Australia), can sometimes find it hard to gain employment
or access education. The 3Es Program will help them build the skills they need to assist with these issues.

Carers Queensland 11/24 Cotton Street Nerang 4211 1800 242 636 Support groups and services, counselling (one-on-one, phone) advocacy, information, programs, retreats and social
iclubs
{Counselling
iCultural and linguistic diversity (CALD)
| Disability support
\Empower care
MOcm_dmm.._m:oﬂ., and advocacy
;_:3::&_0: and advisory service
Mental Health

‘No interest loans scheme

Support groups
Young Carers
0o.bm # = w& Thomas Drive Chevron Island 4217 07 5527 6481 ..O>rD services - social activities, community support
no:.__...E_.:Q WWmF_m:loohomEH I _Palm Beach Neighbourhood om:ﬁ [ 07 5598 1505 _ Palm Beach Neighbourhood Centre supports our multicuttural community members on the Southem Gold OOmm»
Gold Coast CALD Domestic and FV 07 5571 0381 Provides domestic violence counseliing to nc_Ea_z and linguistically diverse adult victims.
SupportService S e
:o==o=< Place 07 3848 1600 Community-based multicultural organisation that provides culturally responsive services to strengthen the mental
- B - B - e 0432 494 206 health and welibeing of people from Culturally and Linguistically Diverse (CALD) backgrounds.
Lifeline 131114 24/7 Crisis telephone, text or online - anyone experiencing personal crisis or thinking about suicide can contact
Lifeline. Regardless of age, gender, ethnicity, religion or sexual orientation our trained volunteers are ready to listen,
— ——— = e e L _provide support and referrals
Multicuttural Communities Council 1 Dominions Road Ashmore 4214 07 5527 8011 & week group run for CALD popuiation, Health and wellbeing groups are :mo small group programs located across the
Gold Coast and CURA Community Gold Coast to support you with wellness tools for balanced social, emotional and mental wellbeing. These groups
Services explore technigues for stress management, mindfulness, motivation and positive relationships and the importance of
social connection. The programs are run by professionals in a safe and supportive environment.
Multicultural Families Organisation 79 Scarborough Street Southport 4215 07 5571 0381 Settlement information, advocacy and counseling, community resourcing and free english classes
Inc
Multicultural Mental Health Service ‘Gold Coast University Hospital 1300 744284 .EQI&.:I@ with those from CALD background dianogsed with mental illness, alcohol or other substance use
(MHiMA) Robina Hospital
Relationships Australia Queensland 1300 364 277 _m:n_uo: groups and counselling on relationships, and for abusive and abused partners
Support groups and counselling for Aboriginal and Torres Strait Islander Peoples
Support groups and counselling for culture, community and religion
_ ! _Support groups and counseling for gambling
Telephone Translating Interpreting 131 450 Pravides interpreting assistance to members of the community who face communication difficulties.
Service

._._.m :_mqm_._u Centre O«mm..._._wnna_._ [ mN___m._ .Wﬂ&oacmz Street moc_m._van 4215 . 07 5591 7261 .Documm__am vocational guidance, legal 1 referrals, mediation and conflict res resalution, liasion and advocacy



Service name | NDIS Address _ ~_ Contact B Assistance
Chill Out Zone ‘Mabile van Surfers Paradise . . . Provides rest and recovery as well as first aid services to people in late night entertainment
No 'Mobile van Broadbeach o http:/Awww.chilloutzone.info/ precincts
City of Gold Coast Community 1300 465 326
Centres L —_— _ . —
Expressive Ground (venue) No Tallebudgera Drive Palm Beach 4221 Via Facebook Local art, battle of the bands, music
- 'Expressive Ground Gold Coast' | o
GIVIT No | it Ihwww givit o GIVIT is non-profitit organisation & online community where you can post items of need where
| ! _people can require items at not cost (if available)
Gold Coast Arts Centre 135 Bundall Road Surfers Paradise 4217 Cultural complex with facilities hosting movies, concerts & other events, plus a gallery &
No 07 5588 4000
(venueg) bar/cafe.
PCYC No 44 Dominions Road Ashmore 4214 07 5539 5774 Gym, sports activities, events
1180 Monaco Street Broadbeach Waters 07 5538 5201 I B o -
QSTARS QLD Statewide Tenancy Advice and Referral Service (QSTARS) is a free independent advice
1300 744 263 X
_and referral service for all Queensland renters I
Therapeutic Art Life Coach $12.99 - Understand the psychology behind how o use art therapy to access the
Certification B i ‘subcenscious mind and change limiting patterns and beliefs.
Veterans and their Families 1800 011 046 Counselling and group programs for Australian veterans, peacekeepers and their families

Counselling Service




MURWILLUMB
SUPPORT AND
FOOD SERVICES
SUPPORT AND
FOOD SERVICES
TWEED SHIRE
HOMLESSNESS

HOUSING AND
NETWORK
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